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Regulation (EU) No 1177/2010 of the European Parliament
and of the Council of 24 November 2010 concerning the rights
of passengers when travelling by sea and inland waterway and

amending Regulation (EC) No 2006/2004 (Text with EEA relevance)

CHAPTER III

OBLIGATIONS OF CARRIERS AND TERMINAL
OPERATORS IN THE EVENT OF INTERRUPTED TRAVEL

Article 16

Information in the event of cancelled or delayed departures

1 In the case of a cancellation or a delay in departure of a passenger service or a cruise,
passengers departing from port terminals or, if possible, passengers departing from ports shall
be informed by the carrier or, where appropriate, by the terminal operator, of the situation as
soon as possible and in any event no later than 30 minutes after the scheduled time of departure,
and of the estimated departure time and estimated arrival time as soon as that information is
available.

2 If passengers miss a connecting transport service due to a cancellation or delay, the
carrier and, where appropriate, the terminal operator shall make reasonable efforts to inform the
passengers concerned of alternative connections.

3 The carrier or, where appropriate, the terminal operator, shall ensure that disabled
persons or persons with reduced mobility receive the information required under paragraphs 1
and 2 in accessible formats.

Article 17

Assistance in the event of cancelled or delayed departures

1 Where a carrier reasonably expects the departure of a passenger service or a cruise
to be cancelled or delayed for more than 90 minutes beyond its scheduled time of departure,
passengers departing from port terminals shall be offered free of charge snacks, meals or
refreshments in reasonable relation to the waiting time, provided they are available or can
reasonably be supplied.

2 In the case of a cancellation or a delay in departure where a stay of one or more
nights or a stay additional to that intended by the passenger becomes necessary, where and
when physically possible, the carrier shall offer passengers departing from port terminals, free
of charge, adequate accommodation on board, or ashore, and transport to and from the port
terminal and place of accommodation in addition to the snacks, meals or refreshments provided
for in paragraph 1. For each passenger, the carrier may limit the total cost of accommodation
ashore, not including transport to and from the port terminal and place of accommodation, to
EUR 80 per night, for a maximum of three nights.

3 In applying paragraphs 1 and 2, the carrier shall pay particular attention to the needs
of disabled persons and persons with reduced mobility and any accompanying persons.
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Article 18

Re-routing and reimbursement in the event of cancelled or delayed departures

1 Where a carrier reasonably expects a passenger service to be cancelled or delayed in
departure from a port terminal for more than 90 minutes, the passenger shall immediately be
offered the choice between:

a re-routing to the final destination, under comparable conditions, as set out in the
transport contract, at the earliest opportunity and at no additional cost;

b reimbursement of the ticket price and, where relevant, a return service free of charge to
the first point of departure, as set out in the transport contract, at the earliest opportunity.

2 Where a passenger service is cancelled or delayed in departure from a port for more
than 90 minutes, passengers shall have the right to such re-routing or reimbursement of the
ticket price from the carrier.

3 The payment of the reimbursement provided for in paragraphs 1(b) and 2 shall be made
within 7 days, in cash, by electronic bank transfer, bank order or bank cheque, of the full cost
of the ticket at the price at which it was purchased, for the part or parts of the journey not made,
and for the part or parts already made where the journey no longer serves any purpose in relation
to the passenger's original travel plan. Where the passenger agrees, the full reimbursement may
also be paid in the form of vouchers and/or other services in an amount equivalent to the price for
which the ticket was purchased, provided that the conditions are flexible, particularly regarding
the period of validity and the destination.

Article 19

Compensation of the ticket price in the event of delay in arrival

1 Without losing the right to transport, passengers may request compensation from the
carrier if they are facing a delay in arrival at the final destination as set out in the transport
contract. The minimum level of compensation shall be 25 % of the ticket price for a delay of
at least:

a 1 hour in the case of a scheduled journey of up to 4 hours;
b 2 hours in the case of a scheduled journey of more than 4 hours, but not exceeding

8 hours;
c 3 hours in the case of a scheduled journey of more than 8 hours, but not exceeding

24 hours; or
d 6 hours in the case of a scheduled journey of more than 24 hours.

If the delay exceeds double the time set out in points (a) to (d), the compensation shall
be 50 % of the ticket price.

2 Passengers who hold a travel pass or a season ticket and who encounter recurrent
delays in arrival during its period of validity may request adequate compensation in accordance
with the carrier's compensation arrangements. These arrangements shall state the criteria for
determining delay in arrival and for calculation of compensation.

3 Compensation shall be calculated in relation to the price which the passenger actually
paid for the delayed passenger service.
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4 Where the transport is for a return journey, compensation for delay in arrival on either
the outward or the return leg shall be calculated in relation to half of the price paid for the
transport by that passenger service.

5 The compensation shall be paid within 1 month after the submission of the request for
compensation. The compensation may be paid in vouchers and/or other services, provided that
the conditions are flexible, particularly regarding the period of validity and the destination. The
compensation shall be paid in money at the request of the passenger.

6 The compensation of the ticket price shall not be reduced by financial transaction costs
such as fees, telephone costs or stamps. Carriers may introduce a minimum threshold under
which payments for compensation will not be paid. This threshold shall not exceed EUR 6.

Article 20

Exemptions

1 Articles 17, 18 and 19 shall not apply to passengers with open tickets as long as the
time of departure is not specified, except for passengers holding a travel pass or a season ticket.

2 Articles 17 and 19 shall not apply if the passenger is informed of the cancellation or
delay before the purchase of the ticket or if the cancellation or delay is caused by the fault of
the passenger.

3 Article 17(2) shall not apply where the carrier proves that the cancellation or delay is
caused by weather conditions endangering the safe operation of the ship.

4 Article 19 shall not apply where the carrier proves that the cancellation or delay is
caused by weather conditions endangering the safe operation of the ship or by extraordinary
circumstances hindering the performance of the passenger service which could not have been
avoided even if all reasonable measures had been taken.

Article 21

Further claims

Nothing in this Regulation shall preclude passengers from seeking damages in
accordance with national law in respect of loss resulting from cancellation or delay of
transport services before national courts, including under Directive 90/314/EEC.
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