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Regulation (EU) No 1169/2011 of the European Parliament and of the Council
of 25 October 2011 on the provision of food information to consumers,
amending Regulations (EC) No 1924/2006 and (EC) No 1925/2006 of

the European Parliament and of the Council, and repealing Commission
Directive 87/250/EEC, Council Directive 90/496/EEC, Commission

Directive 1999/10/EC, Directive 2000/13/EC of the European Parliament
and of the Council, Commission Directives 2002/67/EC and 2008/5/EC

and Commission Regulation (EC) No 608/2004 (Text with EEA relevance)

CHAPTER IV

MANDATORY FOOD INFORMATION

SECTION 1

Content and presentation

Article 14

Distance selling

1 Without prejudice to the information requirements laid down in Article 9, in the case
of prepacked foods offered for sale by means of distance communication:

a mandatory food information, except the particulars provided in point (f) of Article 9(1),
shall be available before the purchase is concluded and shall appear on the material
supporting the distance selling or be provided through other appropriate means clearly
identified by the food business operator. When other appropriate means are used,
the mandatory food information shall be provided without the food business operator
charging consumers supplementary costs;

b all mandatory particulars shall be available at the moment of delivery.

2 In the case of non-prepacked foods offered for sale by means of distance
communication, the particulars required under Article 44 shall be made available in accordance
with paragraph 1 of this Article.

3 Point (a) of paragraph 1 shall not apply to foods offered for sale by means of automatic
vending machines or automated commercial premises.
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