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Regulation (EU) No 910/2014 of the European Parliament and of the Council
of 23 July 2014 on electronic identification and trust services for electronic

transactions in the internal market and repealing Directive 1999/93/EC

CHAPTER II

ELECTRONIC IDENTIFICATION

Article 11

Liability

1 The notifying Member State shall be liable for damage caused intentionally or
negligently to any natural or legal person due to a failure to comply with its obligations under
points (d) and (f) of Article 7 in a cross-border transaction.

2 The party issuing the electronic identification means shall be liable for damage caused
intentionally or negligently to any natural or legal person due to a failure to comply with the
obligation referred to in point (e) of Article 7 in a cross-border transaction.

3 The party operating the authentication procedure shall be liable for damage caused
intentionally or negligently to any natural or legal person due to a failure to ensure the correct
operation of the authentication referred to in point (f) of Article 7 in a cross-border transaction.

4 Paragraphs 1, 2 and 3 shall be applied in accordance with national rules on liability.

5 Paragraphs 1, 2 and 3 are without prejudice to the liability under national law of
parties to a transaction in which electronic identification means falling under the electronic
identification scheme notified pursuant to Article 9(1) are used.
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