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Regulation (EU) No 910/2014 of the European Parliament and of the Council
of 23 July 2014 on electronic identification and trust services for electronic

transactions in the internal market and repealing Directive 1999/93/EC

CHAPTER III

TRUST SERVICES

SECTION 7

Electronic registered delivery services

Article 44

Requirements for qualified electronic registered delivery services

1 Qualified electronic registered delivery services shall meet the following
requirements:

a they are provided by one or more qualified trust service provider(s);
b they ensure with a high level of confidence the identification of the sender;
c they ensure the identification of the addressee before the delivery of the data;
d the sending and receiving of data is secured by an advanced electronic signature or an

advanced electronic seal of a qualified trust service provider in such a manner as to
preclude the possibility of the data being changed undetectably;

e any change of the data needed for the purpose of sending or receiving the data is clearly
indicated to the sender and addressee of the data;

f the date and time of sending, receiving and any change of data are indicated by a
qualified electronic time stamp.

In the event of the data being transferred between two or more qualified trust service
providers, the requirements in points (a) to (f) shall apply to all the qualified trust service
providers.

2 The Commission may, by means of implementing acts, establish reference numbers of
standards for processes for sending and receiving data. Compliance with the requirements laid
down in paragraph 1 shall be presumed where the process for sending and receiving data meets
those standards. Those implementing acts shall be adopted in accordance with the examination
procedure referred to in Article 48(2).
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