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Regulation (EU) 2015/847 of the European Parliament and of the Council
of 20 May 2015 on information accompanying transfers of funds and
repealing Regulation (EC) No 1781/2006 (Text with EEA relevance)

CHAPTER III

INFORMATION, DATA PROTECTION AND RECORD-RETENTION

Article 14

Provision of information

Payment service providers shall respond fully and without delay, including by means
of a central contact point in accordance with Article 45(9) of Directive (EU) 2015/849,
where such a contact point has been appointed, and in accordance with the procedural
requirements laid down in the national law of the Member State in which they are
established, to enquiries exclusively from the authorities responsible for preventing and
combating money laundering or terrorist financing of that Member State concerning the
information required under this Regulation.

Article 15

Data protection

1 The processing of personal data under this Regulation is subject to Directive 95/46/
EC, as transposed into national law. Personal data that is processed pursuant to this Regulation
by the Commission or by the ESAs is subject to Regulation (EC) No 45/2001.

2 Personal data shall be processed by payment service providers on the basis of this
Regulation only for the purposes of the prevention of money laundering and terrorist financing
and shall not be further processed in a way that is incompatible with those purposes. The
processing of personal data on the basis of this Regulation for commercial purposes shall be
prohibited.

3 Payment service providers shall provide new clients with the information required
pursuant to Article 10 of Directive 95/46/EC before establishing a business relationship or
carrying out an occasional transaction. That information shall, in particular, include a general
notice concerning the legal obligations of payment service providers under this Regulation when
processing personal data for the purposes of the prevention of money laundering and terrorist
financing.

4 Payment service providers shall ensure that the confidentiality of the data processed
is respected.
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Article 16

Record retention

1 Information on the payer and the payee shall not be retained for longer than strictly
necessary. Payment service providers of the payer and of the payee shall retain records of the
information referred to in Articles 4 to 7 for a period of five years.

2 Upon expiry of the retention period referred to in paragraph 1, payment service
providers shall ensure that the personal data is deleted, unless otherwise provided for by national
law, which shall determine under which circumstances payment service providers may or shall
further retain the data. Member States may allow or require further retention only after they
have carried out a thorough assessment of the necessity and proportionality of such further
retention, and where they consider it to be justified as necessary for the prevention, detection
or investigation of money laundering or terrorist financing. That further retention period shall
not exceed five years.

3 Where, on 25 June 2015, legal proceedings concerned with the prevention, detection,
investigation or prosecution of suspected money laundering or terrorist financing are pending
in a Member State, and a payment service provider holds information or documents relating
to those pending proceedings, the payment service provider may retain that information or
those documents in accordance with national law for a period of five years from 25 June
2015. Member States may, without prejudice to national criminal law on evidence applicable
to ongoing criminal investigations and legal proceedings, allow or require the retention of
such information or documents for a further period of five years where the necessity and
proportionality of such further retention has been established for the prevention, detection,
investigation or prosecution of suspected money laundering or terrorist financing.


