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Commission Regulation (EU) 2017/2196 of 24 November 2017 establishing a
network code on electricity emergency and restoration (Text with EEA relevance)

CHAPTER V

INFORMATION EXCHANGE AND COMMUNICATION, TOOLS AND FACILITIES

Article 41

Communication systems

1 Each DSO and SGU identified in accordance with points (b) and (c) of Article 23(4),
each restoration service provider and each TSO shall have a voice communication system in
place with sufficient equipment redundancy and backup power supply sources to allow the
exchange of the information needed for the restoration plan for at least 24 hours, in case of
total absence of external electrical energy supply or in case of failure of any individual voice
communication system equipment. Member States may require a minimum backup power
capacity higher than 24 hours.

2 Each TSO shall establish, in consultation with the DSOs and SGUs identified in
accordance with Article 23(4) and with restoration service providers, the technical requirements
to be fulfilled by their voice communication systems as well as by the TSO's own voice
communication system in order to allow their interoperability and to guarantee that the TSO's
incoming call can be identified by the other party and answered immediately.

3 Each TSO shall establish, in consultation with its neighbouring TSOs and the other
TSOs of its synchronous area, the technical requirements to be fulfilled by their voice
communication systems as well as by the TSO's own voice communication system in order to
allow their interoperability and to guarantee that the TSO's incoming call can be identified by
the other party and answered immediately.

4 Notwithstanding paragraph 1, those SGUs identified in accordance with Article 23(4)
that are type B power generating modules and those restoration service providers that are type
A or B power generating modules, shall have the possibility to have only a data communication
system, instead of a voice communication system, if agreed upon with the TSO. This data
communication system shall fulfil the requirements laid down in paragraphs 1 and 2.

5 Member States may require that, in addition to the voice communication system, a
complementary communication system be used to support the restoration plan; in that case, the
complementary communication system shall fulfil the requirements laid down in paragraph 1.
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