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Regulation (EU) 2017/2394 of the European Parliament and of the
Council of 12 December 2017 on cooperation between national authorities

responsible for the enforcement of consumer protection laws and
repealing Regulation (EC) No 2006/2004 (Text with EEA relevance)

CHAPTER V

UNION-WIDE ACTIVITIES

Article 31

Exchange of officials between competent authorities

1 The competent authorities may participate in exchange schemes for officials from
other Member States in order to improve cooperation. The competent authorities shall take the
necessary measures to enable officials from other Member States to play an effective role in
the activities of the competent authority. To that end, those officials shall be authorised to carry
out the duties entrusted to them by the host competent authority in accordance with the laws
of its Member State.

2 During the exchange, the civil and criminal liability of the official shall be treated in
the same way as that of the officials of the host competent authority. The officials from other
Member States shall comply with professional standards and the appropriate internal rules of
conduct of the host competent authority. Those rules of conduct shall ensure in particular the
protection of individuals with regard to the processing of personal data, procedural fairness
and the proper observance of the rules on confidentiality and on professional and commercial
secrecy laid down in Article 33.
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