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Regulation (EU) 2018/1240 of the European Parliament and of the Council
of 12 September 2018 establishing a European Travel Information and

Authorisation System (ETIAS) and amending Regulations (EU) No 1077/2011,
(EU) No 515/2014, (EU) 2016/399, (EU) 2016/1624 and (EU) 2017/2226

CHAPTER III

CREATION OF THE APPLICATION FILE AND EXAMINATION
OF THE APPLICATION BY THE ETIAS CENTRAL SYSTEM

Article 19

Admissibility and creation of the application file

1 The ETIAS Information System shall automatically verify whether, following
submission of an application:

a all the fields of the application form are filled in and contain all the items referred to
in Article 17(2) and (4);

b the travel authorisation fee has been collected.

2 If the conditions in points (a) and (b) of paragraph 1 are met, the application shall be
deemed admissible. The ETIAS Central System shall then automatically create an application
file without delay and assign it an application number.

3 Upon creation of the application file, the ETIAS Central System shall record and store
the following data:

a the application number;
b status information, indicating that a travel authorisation has been requested;
c the personal data referred to in Article 17(2) and, where applicable, Article 17(4) and

(6), including the three-letter code of the country issuing the travel document;
d the data referred to in Article 17(8);
e the date and the time the application form was submitted as well as a reference to the

successful payment of the travel authorisation fee and the unique reference number of
the payment.

4 Upon creation of the application file, the ETIAS Central System shall determine
whether the applicant already has another application file in the ETIAS Central System by
comparing the data referred to in [F1points (a) and (aa) of Article 17(2)] with the personal data
of the application files stored in the ETIAS Central System. In such a case, the ETIAS Central
System shall link the new application file to any previous existing application file created for
the same applicant.

5 Upon creation of the application file, the applicant shall immediately receive a
notification via the email service explaining that, during the processing of the application, the
applicant may be asked to provide additional information or documentation or, in exceptional
circumstances, attend an interview. This notification shall include:

a status information, acknowledging the submission of an application for travel
authorisation; and

b the application number.
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The notification shall enable the applicant to make use of the verification tool provided
for in point (h) of Article 6(2).

Textual Amendments
F1 Substituted by Regulation (EU) 2019/817 of the European Parliament and of the Council of 20 May

2019 on establishing a framework for interoperability between EU information systems in the field
of borders and visa and amending Regulations (EC) No 767/2008, (EU) 2016/399, (EU) 2017/2226,
(EU) 2018/1240, (EU) 2018/1726 and (EU) 2018/1861 of the European Parliament and of the Council
and Council Decisions 2004/512/EC and 2008/633/JHA.
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