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Commission Delegated Regulation (EU) 2019/1122 of 12 March 2019 supplementing
Directive 2003/87/EC of the European Parliament and of the Council as
regards the functioning of the Union Registry (Text with EEA relevance)

TITLE III

COMMON TECHNICAL PROVISIONS

CHAPTER 1

Technical requirements of the Union Registry and the EUTL

Section 1

Availability

Article 61
Helpdesks

1 National administrators shall provide assistance and support to account holders and
account representatives in the Union Registry that are administered by them through national

helpdesks.

2 The central administrator shall provide support to national administrators through a
central helpdesk for the purposes of helping them to provide assistance in accordance with

paragraph 1.
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