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Regulation (EU) 2019/1155 of the European Parliament and
of the Council of 20 June 2019 amending Regulation (EC)

No 810/2009 establishing a Community Code on Visas (Visa Code)

Article 1

Regulation (EC) No 810/2009 is amended as follows:

(1) Article 1 is amended as follows:

(a) paragraph 1 is replaced by the following:

1. This Regulation establishes the procedures and conditions for
issuing visas for intended stays on the territory of the Member States not
exceeding 90 days in any 180-day period.;

(b) the following paragraph is added:

4. When applying this Regulation, Member States shall act in full
compliance with Union law, including the Charter of Fundamental Rights
of the European Union. In accordance with the general principles of Union
law, decisions on applications under this Regulation shall be taken on an
individual basis.;

(2) Article 2 is amended as follows:

(a) in point 2, point (a) is replaced by the following:

(a) an intended stay on the territory of the Member States not
exceeding 90 days in any 180-day period; or;

(b) point 7 is replaced by the following:

7. “recognised travel document” means a travel document recognised
by one or more Member States for the purpose of crossing
the external borders and affixing a visa pursuant to Decision
No 1105/2011/EU of the European Parliament and of the
Council(1);;

(c) the following points are added:

12. “seafarer” means any person who is employed, engaged or works
in any capacity on board a ship in maritime navigation or a ship
navigating in international inland waters;

13. “electronic signature” means an electronic signature as defined in
point (10) of Article 3 of Regulation (EU) No 910/2014 of the
European Parliament and of the Council(2).;

(3) in Article 3(5), points (b) and (c) are replaced by the following:

(b) third-country nationals holding a valid residence permit issued by a
Member State which does not take part in the adoption of this Regulation or
by a Member State which does not yet apply the provisions of the Schengen
acquis in full, or third-country nationals holding one of the valid residence
permits listed in Annex V issued by Andorra, Canada, Japan, San Marino
or the United States of America guaranteeing the holder's unconditional
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readmission, or holding a valid residence permit for one or more of the
overseas countries and territories of the Kingdom of the Netherlands (Aruba,
Curaçao, Sint Maarten, Bonaire, Sint Eustatius and Saba);

(c) third-country nationals holding a valid visa for a Member State which does
not take part in the adoption of this Regulation, or for a Member State which
does not yet apply the provisions of the Schengen acquis in full, or for
a country which is a party to the Agreement on the European Economic
Area, or for Canada, Japan or the United States of America, or holders of
a valid visa for one or more of the overseas countries and territories of the
Kingdom of the Netherlands (Aruba, Curaçao, Sint Maarten, Bonaire, Sint
Eustatius and Saba), when travelling to the issuing country or to any other
third country, or when, having used the visa, returning from the issuing
country;;

(4) in Article 4, the following paragraph is inserted:

1a. By way of derogation from paragraph 1, Member States may decide that
applications are examined and decided on by central authorities. Member States shall
ensure that those authorities have sufficient knowledge of local circumstances of the
country where the application is lodged in order to assess the migratory and security
risk, as well as sufficient knowledge of the language to analyse documents, and
that consulates are involved, where necessary, to conduct additional examination and
interviews.;

(5) in Article 5(1), point (b) is replaced by the following:

(b) if the visit includes more than one destination, or if several separate visits
are to be carried out within a period of two months, the Member State whose
territory constitutes the main destination of the visit(s) in terms of the length
of stay, counted in days, or the purpose of stay; or;

(6) Article 8 is amended as follows:

(a) paragraph 1 is replaced by the following:

1. A Member State may agree to represent another Member State that
is competent in accordance with Article 5 for the purpose of examining and
deciding on applications on behalf of that Member State. A Member State
may also represent another Member State in a limited manner solely for the
collection of applications and the enrolment of biometric identifiers.;

(b) paragraph 2 is deleted;

(c) paragraphs 3 and 4 are replaced by the following:

3. Where the representation is limited in accordance with the second
sentence of paragraph 1, the collection and the transmission of data to
the represented Member State shall be carried out in compliance with the
relevant data protection and security rules.

4 A bilateral arrangement shall be established between the
representing Member State and the represented Member State. That
arrangement:

a shall specify the duration of the representation, if only temporary,
and the procedures for its termination;
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b may, in particular where the represented Member State has a
consulate in the third country concerned, provide for the provision
of premises, staff and payments by the represented Member State.;

(d) paragraphs 7 and 8 are replaced by the following:

7. The represented Member State shall notify the Commission of the
representation arrangements or the termination of those arrangements at the
latest 20 calendar days before they enter into force or are terminated, except
in cases of force majeure.

8 The consulate of the representing Member State shall, at the same
time as the notification referred to in paragraph 7 takes place, inform
both the consulates of other Member States and the Union delegation in
the jurisdiction concerned about the representation arrangements or the
termination of such arrangements.;

(e) the following paragraphs are added:

10. If a Member State is neither present nor represented in the third
country where the applicant is to lodge the application, that Member State
shall endeavour to cooperate with an external service provider, in accordance
with Article 43, in that third country.

11 Where a consulate of a Member State in a given location
experiences a prolonged technical force majeure, that Member State shall
seek temporary representation by another Member State in that location for
all or some categories of applicants.;

(7) Article 9 is amended as follows:

(a) paragraph 1 is replaced by the following:

1. Applications shall be lodged no more than six months, and for
seafarers in the performance of their duties no more than nine months, before
the start of the intended visit, and, as a rule, no later than 15 calendar days
before the start of the intended visit. In justified individual cases of urgency,
the consulate or the central authorities may allow the lodging of applications
later than 15 calendar days before the start of the intended visit.;

(b) paragraph 4 is replaced by the following:

4. Without prejudice to Article 13, applications may be lodged:
a by the applicant;
b by an accredited commercial intermediary;
c by a professional, cultural, sports or educational association or

institution on behalf of its members.;

(c) the following paragraph is added:

5. An applicant shall not be required to appear in person at more than
one location in order to lodge an application.;

(8) Article 10 is amended as follows:

(a) paragraph 1 is replaced by the following:
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1. Applicants shall appear in person when lodging an application
for the collection of fingerprints, in accordance with Article 13(2) and (3)
and point (b) of Article 13(7). Without prejudice to the first sentence of
this paragraph and to Article 45, applicants may lodge their applications
electronically, where available.;

(b) paragraph 2 is deleted;

(9) Article 11 is amended as follows:

(a) in paragraph 1, the first sentence is replaced by the following:

1. Each applicant shall submit a manually or electronically completed
application form, as set out in Annex I. The application form shall be signed.
It may be signed manually or, where electronic signature is recognised by
the Member State competent for examining and deciding on an application,
electronically.;

(b) the following paragraphs are inserted:

1a. Where the applicant signs the application form electronically, the
electronic signature shall be a qualified electronic signature, within the
meaning of point (12) of Article 3 of Regulation (EU) No 910/2014.

1b The content of the electronic version of the application form, if
applicable, shall be as set out in Annex I.;

(c) paragraph 3 is replaced by the following:

3. The form shall, as a minimum, be available in the following
languages:

a the official language(s) of the Member State for which a visa is
requested or of the representing Member State; and

b the official language(s) of the host country.

In addition to the language(s) referred to in point (a), the form may be made
available in any other official language(s) of the institutions of the Union.;

(d) paragraph 4 is replaced by the following:

4. If the official language(s) of the host country is/are not integrated
into the form, a translation into that/those language(s) shall be made
available separately to applicants.;

(10) Article 14 is amended as follows:

(a) paragraphs 3 to 5 are replaced by the following:

3. A non-exhaustive list of supporting documents which may be
requested from the applicant in order to verify the fulfilment of the
conditions listed in paragraphs 1 and 2 is set out in Annex II.

4 Member States may require applicants to present proof of
sponsorship or of private accommodation, or of both, by completing a form
drawn up by each Member State. That form shall indicate in particular:

a whether its purpose is proof of sponsorship or of private
accommodation, or of both;
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b whether the sponsor or inviting person is an individual, a company
or an organisation;

c the identity and contact details of the sponsor or inviting person;
d the identity data (name and surname, date of birth, place of birth and

nationality) of the applicant(s);
e the address of the accommodation;
f the length and purpose of the stay;
g possible family ties with the sponsor or inviting person;
h the information required pursuant to Article 37(1) of the VIS

Regulation.

In addition to the Member State's official language(s), the form shall be
drawn up in at least one other official language of the institutions of the
Union. A specimen of the form shall be sent to the Commission.

5 Consulates shall, within local Schengen cooperation, assess the
implementation of the conditions laid down in paragraph 1, to take account
of local circumstances, and of migratory and security risks.;

(b) The following paragraph is inserted:

5a. Where necessary in order to take account of local circumstances as
referred to in Article 48, the Commission shall by means of implementing
acts adopt a harmonised list of supporting documents to be used in each
jurisdiction. Those implementing acts shall be adopted in accordance with
the examination procedure referred to in Article 52(2).;

(c) paragraph 6 is replaced by the following:

6. The requirements of paragraph 1 of this Article may be waived in
the case of an applicant known to the consulate or the central authorities for
his integrity and reliability, in particular as regards the lawful use of previous
visas, if there is no doubt that he will fulfil the requirements of Article 6(1) of
Regulation (EU) 2016/399 of the European Parliament and of the Council(3)

at the time of the crossing of the external borders of the Member States.;

(11) in Article 15(2), the first subparagraph is replaced by the following:

2. Applicants for a multiple-entry visa shall prove that they are in possession of
adequate and valid travel medical insurance covering the period of their first intended
visit.;

(12) Article 16 is amended as follows:

(a) paragraphs 1 and 2 are replaced by the following:

1. Applicants shall pay a visa fee of EUR 80.

2 Children from the age of six years and below the age of 12 years
shall pay a visa fee of EUR 40.;

(b) the following paragraph is inserted:

2a. A visa fee of EUR 120 or EUR 160 shall apply if an implementing
decision is adopted by the Council under point (b) of Article 25a(5). This
provision shall not apply to children below the age of 12 years.;
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(c) paragraph 3 is deleted;

(d) in paragraph 4, point (c) is replaced by the following:

(c) researchers, as defined in point (2) of Article 3 of Directive
(EU) 2016/801 of the European Parliament and of the Council(4),
travelling for the purpose of carrying out scientific research or
participating in a scientific seminar or conference;;

(e) paragraph 5 is replaced by the following:

5. The visa fee may be waived for:
a children from the age of six years and below the age of 18 years;
b holders of diplomatic and service passports;
c participants in seminars, conferences, sports, cultural or educational

events organised by non-profit organisations, aged 25 years or less.;

(f) paragraph 6 is replaced by the following:

6. In individual cases, the amount of the visa fee to be charged may
be waived or reduced when to do so serves to promote cultural or sporting
interests, interests in the field of foreign policy, development policy and
other areas of vital public interest, or for humanitarian reasons or because
of international obligations.;

(g) in paragraph 7, the second subparagraph is replaced by the following:

When charged in a currency other than the euro, the amount of the visa
fee charged in that currency shall be determined and regularly reviewed
in application of the euro foreign exchange reference rate set by the
European Central Bank. The amount charged may be rounded up and it
shall be ensured under local Schengen cooperation that similar fees are
charged.;

(h) the following paragraph is added:

9. The Commission shall assess the need to revise the amount of
the visa fees set out in paragraphs 1, 2 and 2a of this Article every three
years, taking into account objective criteria, such as the general Union-wide
inflation rate as published by Eurostat, and the weighted average of the
salaries of Member States' civil servants. On the basis of those assessments,
the Commission shall adopt, where appropriate, delegated acts in accordance
with Article 51a concerning the amendment of this Regulation as regards the
amount of the visa fees.;

(13) Article 17 is amended as follows:

(a) in paragraph 1, the first sentence is replaced by the following:

1. A service fee may be charged by an external service provider
referred to in Article 43.;

(b) paragraph 3 is deleted;

(c) the following paragraphs are inserted:
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4a. By way of derogation from paragraph 4, the service fee shall,
in principle, not exceed 80 EUR in third countries where the competent
Member State has no consulate for the purpose of collecting applications and
is not represented by another Member State.

4b In exceptional circumstances where the amount referred to in
paragraph 4a is not sufficient to provide a full service, a higher service
fee of up to a maximum of 120 EUR may be charged. In such a case, the
Member State concerned shall notify the Commission of its intention to
allow for a higher service fee to be charged, at the latest three months before
the start of its implementation. The notification shall specify the grounds for
the determination of the level of the service fee, in particular the detailed
costs leading to the determination of a higher amount.;

(d) paragraph 5 is replaced by the following:

5. The Member State concerned may maintain the possibility for all
applicants to lodge their applications directly at its consulates or at the
consulate of a Member State with which it has a representation arrangement,
in accordance with Article 8.;

(14) Article 19 is amended as follows:

(a) in paragraph 1, the introductory wording is replaced by the following:

1. The competent consulate or the central authorities of the competent
Member State shall verify whether:;

(b) in paragraph 2, the first subparagraph is replaced by the following:

2. Where the competent consulate or the central authorities of the
competent Member State find that the conditions referred to in paragraph 1
have been fulfilled, the application shall be admissible and the consulate or
the central authorities shall:
— follow the procedures described in Article 8 of the VIS Regulation,

and
— further examine the application.;

(c) paragraph 3 is replaced by the following:

3. Where the competent consulate or the central authorities of the
competent Member State find that the conditions referred to in paragraph 1
have not been fulfilled, the application shall be inadmissible and the
consulate or central authorities shall without delay:
— return the application form and any documents submitted by the

applicant,
— destroy the collected biometric data,
— reimburse the visa fee, and
— not examine the application.;

(d) paragraph 4 is replaced by the following:

4. By way of derogation from paragraph 3, an application that does
not meet the requirements set out in paragraph 1 may be considered
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admissible on humanitarian grounds, for reasons of national interest or
because of international obligations.;

(15) Article 21 is amended as follows:

(a) paragraph 3 is amended as follows:

(i) the introductory wording is replaced by the following:

3. While checking whether the applicant fulfils the entry
conditions, the consulate or the central authorities shall verify:;

(ii) point (e) is replaced by the following:

(e) that the applicant is in possession of adequate and valid
travel medical insurance, where applicable, covering the
period of the intended stay, or, if a multiple-entry visa is
applied for, the period of the first intended visit.;

(b) paragraph 4 is replaced by the following:

4. The consulate or the central authorities shall, where applicable,
verify the length of previous and intended stays in order to verify that the
applicant has not exceeded the maximum duration of authorised stay in
the territory of the Member States, irrespective of possible stays authorised
under a national long-stay visa or a residence permit.;

(c) in paragraph 6, the introductory wording is replaced by the following:

6. In the examination of an application for an airport transit visa, the
consulate or the central authorities shall in particular verify:;

(d) paragraph 8 is replaced by the following:

8. During the examination of an application, consulates or the central
authorities may in justified cases carry out an interview with the applicant
and request additional documents.;

(16) Article 22 is amended as follows

(a) paragraphs 1 to 3 are replaced by the following:

1. On the grounds of a threat to public policy, internal security,
international relations or public health, a Member State may require the
central authorities of other Member States to consult its central authorities
during the examination of applications lodged by nationals of specific third
countries or specific categories of such nationals. Such consultation shall not
apply to applications for airport transit visas.

2 The central authorities consulted shall reply definitively as soon as
possible, but not later than seven calendar days after being consulted. The
absence of a reply within that deadline shall mean that they have no grounds
for objecting to the issuing of the visa.

3 Member States shall notify the Commission of the introduction or
withdrawal of the requirement for prior consultation, as a rule, at the latest 25
calendar days before it becomes applicable. That information shall also be
given under local Schengen cooperation in the jurisdiction concerned.;
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(b) paragraph 5 is deleted;

(17) Article 23 is amended as follows:

(a) paragraph 2 is replaced by the following:

2. That period may be extended up to a maximum of 45 calendar
days in individual cases, notably when further scrutiny of the application is
needed.;

(b) the following paragraph is inserted:

2a. Applications shall be decided on without delay in justified
individual cases of urgency.;

(c) paragraph 3 is deleted;

(d) paragraph 4 is amended as follows:

(i) the following point is inserted:

(ba) issue an airport transit visa in accordance with Article 26;
or;

(ii) point (c) is replaced by the following:

(c) refuse a visa in accordance with Article 32.;

(iii) point (d) is deleted;

(18) Article 24 is amended as follows:

(a) paragraph 1 is amended as follows:

(i) the third subparagraph is deleted;

(ii) the fourth subparagraph is replaced by the following:

Without prejudice to point (a) of Article 12, the period of
validity of a visa for one entry shall include a “period of grace”
of 15 calendar days.;

(b) paragraph 2 is replaced by the following:

2. Provided that the applicant fulfils the entry conditions set out in
point (a) and points (c) to (e) of Article 6(1) of Regulation (EU) 2016/399,
multiple-entry visas with a long validity shall be issued for the following
validity periods, unless the validity of the visa would exceed that of the travel
document:

a for a validity period of one year, provided that the applicant has
obtained and lawfully used three visas within the previous two years;

b for a validity period of two years, provided that the applicant has
obtained and lawfully used a previous multiple-entry visa valid for
one year within the previous two years;

c for a validity period of five years, provided that the applicant has
obtained and lawfully used a previous multiple-entry visa valid for
two years within the previous three years.
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Airport transit visas and visas with limited territorial validity issued in
accordance with Article 25(1) shall not be taken into account for the issuing
of multiple-entry visas.;

(c) the following paragraphs are inserted:

2a. By way of derogation from paragraph 2, the validity period of the
visa issued may be shortened in individual cases where there is reasonable
doubt that the entry conditions will be met for the entire period.

2b By way of derogation from paragraph 2, consulates shall, within
local Schengen cooperation, assess whether the rules on the issuing of the
multiple-entry visas set out in paragraph 2 need to be adapted to take account
of local circumstances, and of migratory and security risks, in view of the
adoption of more favourable or more restrictive rules in accordance with
paragraph 2d.

2c Without prejudice to paragraph 2, a multiple-entry visa valid for
up to five years may be issued to applicants who prove the need or justify
their intention to travel frequently or regularly, provided that they prove their
integrity and reliability, in particular the lawful use of previous visas, their
economic situation in the country of origin and their genuine intention to
leave the territory of the Member States before the expiry of the visa for
which they have applied.

2d Where necessary, on the basis of the assessment referred to
in paragraph 2b of this Article, the Commission shall, by means of
implementing acts, adopt the rules regarding the conditions for the issuing
of multiple-entry visas laid down in paragraph 2 of this Article, to be applied
in each jurisdiction in order to take account of local circumstances, of the
migratory and security risks, and of the Union's overall relations with the
third country in question. Those implementing acts shall be adopted in
accordance with the examination procedure referred to in Article 52(2).;

(19) The following Article is inserted:

Article 25a

Cooperation on readmission

1 Depending on the level of cooperation of a third country with Member States
on the readmission of irregular migrants, assessed on the basis of relevant and
objective data, Article 14(6), Article 16(1), point (b) of Article 16(5), Article 23(1),
and Article 24(2) and (2c) shall not apply to applicants or categories of applicants who
are nationals of a third country that is considered not to be cooperating sufficiently,
in accordance with this Article.

2 The Commission shall regularly assess, at least once a year, third countries'
cooperation with regard to readmission, taking account, in particular, of the following
indicators:

a the number of return decisions issued to persons from the third country in
question, illegally staying on the territory of the Member States;

b the number of actual forced returns of persons issued with return decisions as
a percentage of the number of return decisions issued to nationals of the third
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country in question including, where appropriate, on the basis of Union or
bilateral readmission agreements, the number of third country nationals who
have transited through the territory of the third country in question;

c the number of readmission requests per Member State accepted by the third
country as a percentage of the number of such requests submitted to it;

d the level of practical cooperation with regard to return in the different stages
of the return procedure, such as:

(i) assistance provided in the identification of persons illegally staying
on the territory of the Member States and in the timely issuance of
travel documents;

(ii) acceptance of the European travel document for the return of
illegally staying third-country nationals or laissez-passer;

(iii) acceptance of the readmission of persons who are to be legally
returned to their country;

(iv) acceptance of return flights and operations.

Such an assessment shall be based on the use of reliable data provided by
Member States, as well as by Union institutions, bodies, offices and agencies. The
Commission shall regularly, at least once a year, report its assessment to the Council.

3 A Member State may also notify the Commission if it is confronted with
substantial and persisting practical problems in the cooperation with a third country in
the readmission of irregular migrants on the basis of the same indicators as those listed
in paragraph 2. The Commission shall immediately inform the European Parliament
and the Council of the notification.

4 The Commission shall examine any notification made pursuant to
paragraph 3 within a period of one month. The Commission shall inform the
European Parliament and the Council of the results of its examination.

5 Where, on the basis of the analysis referred to in paragraphs 2 and 4,
and taking into account the steps taken by the Commission to improve the level
of cooperation of the third country concerned in the field of readmission and the
Union's overall relations with that third country, including in the field of migration,
the Commission considers that a country is not cooperating sufficiently and that action
is therefore needed, or where, within 12 months, a simple majority of Member States
have notified the Commission in accordance with paragraph 3, the Commission, while
continuing its efforts to improve the cooperation with the third country concerned,
shall submit a proposal to the Council to adopt:

a an implementing decision temporarily suspending the application of any
one or more of Article 14(6), point (b) of Article 16(5), Article 23(1), or
Article 24(2) and (2c), to all nationals of the third country concerned or to
certain categories thereof;

b where, following an assessment by the Commission, the measures applied
in accordance with the implementing decision referred to in point (a) of this
paragraph are considered ineffective, an implementing decision applying, on
a gradual basis, one of the visa fees set out in Article 16(2a) to all nationals
of the third country concerned or to certain categories thereof.

6 The Commission shall continuously assess and report on the basis of the
indicators set out in paragraph 2 whether substantial and sustained improvement in the
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cooperation with the third country concerned on readmission of irregular migrants can
be established and, taking also account of the Union's overall relations with that third
country, may submit a proposal to the Council to repeal or amend the implementing
decisions referred to in paragraph 5.

7 At the latest six months after the entry into force of the implementing
decisions referred to in paragraph 5, the Commission shall report to the
European Parliament and to the Council on progress achieved in that third country's
cooperation on readmission.

8 Where, on the basis of the analysis referred to in paragraph 2 and taking
account of the Union's overall relations with the third country concerned, especially
in cooperation in the field of readmission, the Commission considers that the third
country concerned is cooperating sufficiently, it may submit a proposal to the Council
to adopt an implementing decision concerning applicants or categories of applicants
who are nationals of that third country and who apply for a visa on the territory of that
third country, providing for one or more of the following:

a reduction of the visa fee referred to in Article 16(1) to EUR 60;
b reduction of the time within which decisions on an application referred to in

Article 23(1) are to be made to 10 days;
c increase in the period of validity of multiple-entry visas under Article 24(2).

That implementing decision shall apply for a maximum of one year. It may be
renewed.;

(20) Article 27 is amended as follows:

(a) paragraphs 1 and 2 are replaced by the following:

1. The Commission shall, by means of implementing acts, adopt the
rules for filling in the visa sticker. Those implementing acts shall be adopted
in accordance with the examination procedure referred to in Article 52(2).

2 Member States may add national entries in the “comments” section
of the visa sticker. Those entries shall not duplicate the mandatory entries
established in accordance with the procedure referred to in paragraph 1.;

(b) paragraph 4 is replaced by the following:

4. A visa sticker for a visa for one entry may be filled in manually
only in the case of technical force majeure. No changes shall be made to a
manually filled in visa sticker.;

(21) Article 29 is amended as follows:

(a) paragraph 1 is replaced by the following:

1. The visa sticker shall be affixed to the travel document.;

(b) the following paragraph is inserted:

1a. The Commission shall by means of implementing acts adopt the
detailed rules for affixing the visa sticker. Those implementing acts shall
be adopted in accordance with the examination procedure referred to in
Article 52(2).;

(22) Article 31 is amended as follows:
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(a) paragraphs 1 and 2 are replaced by the following:

1. A Member State may require that its central authorities be informed
of visas issued by other Member States to nationals of specific third countries
or to specific categories of such nationals, except in the case of airport transit
visas.

2 Member States shall notify the Commission of the introduction or
withdrawal of the requirement for such information at the latest 25 calendar
days before it becomes applicable. That information shall also be given under
local Schengen cooperation in the jurisdiction concerned.;

(b) paragraph 4 is deleted;

(23) Article 32 is amended as follows:

(a) in paragraph 1, point (a), the following point is inserted:

(iia) does not provide justification for the purpose and conditions of the
intended airport transit;;

(b) paragraph 2 is replaced by the following:

2. A decision on refusal and the reasons on which it is based shall be
notified to the applicant by means of the standard form set out in Annex VI
in the language of the Member State that has taken the final decision on the
application and another official language of the institutions of the Union.;

(c) paragraph 4 is deleted;

(24) Article 36 is amended as follows:

(a) paragraph 2 is deleted;

(b) the following paragraph is inserted:

2a. The Commission shall by means of implementing acts adopt
operational instructions for issuing visas at the border to seafarers. Those
implementing acts shall be adopted in accordance with the examination
procedure referred to in Article 52(2).;

(25) in Article 37, paragraphs 2 and 3 are replaced by the following:

2. The storage and handling of visa stickers shall be subject to adequate security
measures to avoid fraud or loss. Each consulate shall keep an account of its stock of
visa stickers and register how each visa sticker has been used. Any significant loss of
blank visa stickers shall be reported to the Commission.

3 Consulates or central authorities shall keep archives of applications in paper
or electronic format. Each individual file shall contain the relevant information
allowing for a reconstruction, if need be, of the background for the decision taken on
the application.

Individual application files shall be kept for a minimum of one year from the date of the
decision on the application as referred to in Article 23(1) or, in the case of appeal, until
the end of the appeal procedure, whichever is the longest. If applicable, the individual
electronic application files shall be kept for the period of validity of the issued visa.;
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(26) Article 38 is amended as follows:

(a) the heading is replaced by the following:

Resources for examining applications and monitoring visa procedures;

(b) paragraph 1 is replaced by the following:

1. Member States shall deploy appropriate staff in sufficient numbers
in consulates to carry out the tasks relating to the examination of
applications, in such a way as to ensure a reasonable and harmonised quality
of service to the public.;

(c) the following paragraph is inserted:

1a. Member States shall ensure that the entire visa procedure in
consulates, including the lodging and handling of applications, the printing
of visa stickers and the practical cooperation with external service providers,
is monitored by expatriate staff to ensure the integrity of all stages of the
procedure.;

(d) paragraph 3 is replaced by the following:

3. Member States' central authorities shall provide adequate training
to both expatriate staff and locally employed staff and shall be responsible
for providing them with complete, precise and up-to-date information on the
relevant Union and national law.;

(e) the following paragraphs are inserted:

3a. Where applications are examined and decided on by central
authorities as referred to in Article 4(1a), the Member States shall provide
specific training to ensure that the staff of those central authorities have
sufficient and updated country-specific knowledge of local socio-economic
circumstances, and complete, precise and up-to-date information on relevant
Union and national law.

3b Member States shall also ensure that consulates have sufficient
and adequately trained staff for assisting the central authorities in examining
and deciding on applications, notably by participating in local Schengen
cooperation meetings, exchanging information with other consulates and
local authorities, gathering relevant information locally on migratory
risk and fraudulent practices, and conducting interviews and additional
examinations.;

(f) the following paragraph is added:

5. Member States shall ensure that a procedure is in place which
allows applicants to submit complaints regarding:

a the conduct of staff at consulates and, where applicable, of the
external service providers; or

b the application process.

Consulates or central authorities shall keep a record of complaints and the
follow-up given.
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Member States shall make information on the procedure provided for in this
paragraph available to the public.;

(27) in Article 39, paragraphs 2 and 3 are replaced by the following:

2. Consular and central authorities' staff shall, in the performance of their
duties, fully respect human dignity. Any measures taken shall be proportionate to the
objectives pursued by such measures.

3 While performing their tasks, consular and central authorities' staff shall not
discriminate against persons on grounds of sex, racial or ethnic origin, religion or
belief, disability, age or sexual orientation.;

(28) Article 40 is replaced by the following:

Article 40

Consular organisation and cooperation

1 Each Member State shall be responsible for organising the procedures
relating to applications.

2 Member States shall:
a equip their consulates and authorities responsible for issuing visas at the

borders with the requisite material for the collection of biometric identifiers,
as well as the offices of their honorary consuls, where they make use of them,
to collect biometric identifiers in accordance with Article 42;

b cooperate with one or more other Member States under representation
arrangements or any other form of consular cooperation.

3 A Member State may also cooperate with an external service provider in
accordance with Article 43.

4 Member States shall notify to the Commission their consular organisation
and cooperation in each consular location.

5 In the event of termination of cooperation with other Member States,
Member States shall strive to assure the continuity of full service.;

(29) Article 41 is deleted;

(30) Article 43 is amended as follows:

(a) paragraph 3 is deleted;

(b) paragraph 5 is replaced by the following:

5. External service providers shall not have access to the VIS under
any circumstances. Access to the VIS shall be reserved exclusively to duly
authorised staff of consulates or of the central authorities.;

(c) paragraph 6 is amended as follows:

(i) point (a) is replaced by the following:
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(a) providing general information on visa requirements, in
accordance with points (a) to (c) of Article 47(1), and
application forms;;

(ii) point (c) is replaced by the following:

(c) collecting data and applications (including collection of
biometric identifiers) and transmitting the application to
the consulate or the central authorities;;

(iii) points (e) and (f) are replaced by the following:

(e) managing the appointments for the applicant, where
applicable, at the consulate or at the premises of an
external service provider.

(f) collecting the travel documents, including a refusal
notification if applicable, from the consulate or the
central authorities and returning them to the applicant.;

(d) paragraph 7 is replaced by the following:

7. When selecting an external service provider, the Member State
concerned shall assess the reliability and solvency of the organisation or
company and ensure that there is no conflict of interests. The assessment
shall include, as appropriate, scrutiny of the necessary licences, commercial
registration, statutes and bank contracts.;

(e) paragraph 9 is replaced by the following:

9. Member States shall be responsible for compliance with the
rules on the protection of personal data and ensure that the external
service provider is subject to monitoring by the data protection supervisory
authorities pursuant to Article 51(1) of Regulation (EU) 2016/679 of the
European Parliament and of the Council(5).;

(f) paragraph 11 is amended as follows:

(i) in the first subparagraph, points (a) and (b) are replaced by the
following:

(a) the general information on the criteria, conditions and
procedures for applying for a visa, as set out in points (a)
to (c) of Article 47(1), and the content of the application
forms provided by the external service provider to
applicants.

(b) all the technical and organisational security measures
required to protect personal data against accidental
or unlawful destruction or accidental loss, alteration,
unauthorised disclosure or access, in particular where
the cooperation involves the transmission of files and
data to the consulate or the central authorities of the
Member State(s) concerned, and all other unlawful forms
of processing personal data;;

(ii) the second subparagraph is replaced by the following:
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To this end, the consulate(s) or the central authorities of the
Member State(s) concerned shall, on a regular basis and at least
every nine months, carry out spot checks on the premises of the
external service provider. Member States may agree to share the
burden of this regular monitoring.;

(g) the following paragraph is inserted:

11a. By 1 February each year, Member States shall report to the
Commission on their cooperation with, and monitoring, as referred to in
point C of Annex X, of external service providers worldwide.;

(31) Article 44 is replaced by the following:

Article 44

Encryption and secure transfer of data

1 In the case of cooperation among Member States and cooperation with
an external service provider and recourse to honorary consuls, the Member State(s)
concerned shall ensure that data are fully encrypted, whether transferred electronically
or physically on an electronic storage medium.

2 In third countries that prohibit the encrypted data to be electronically
transferred, the Member State(s) concerned shall not allow data to be transferred
electronically.

In such cases, the Member State(s) concerned shall ensure that the electronic
data are transferred physically in fully encrypted form on an electronic storage
medium by a consular officer of a Member State or, where such transfer would
require disproportionate or unreasonable measures, in another safe and secure way,
for example by using established operators experienced in transporting sensitive
documents and data in the third country concerned.

3 In all cases the level of security for the transfer shall be adapted to the
sensitive nature of the data.;

(32) Article 45 is amended as follows:

(a) paragraph 3 is replaced by the following:

3. Accredited commercial intermediaries shall be monitored
regularly by spot checks involving face-to-face or telephone interviews
with applicants, the verification of trips and accommodation, and wherever
deemed necessary, the verification of the documents relating to group
return.;

(b) in paragraph 5, the second subparagraph is replaced by the following:

Each consulate and the central authorities shall make sure that the public
is informed of the list of accredited commercial intermediaries with which
they cooperate, where relevant.;

(33) Article 47(1) is amended as follows:

(a) the following points are inserted:
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(aa) the criteria for an application to be considered admissible, as
provided for in Article 19(1);

(ab) that biometric data are, in principle, to be collected every 59
months, starting from the date of the first collection;;

(b) point (c) is replaced by the following:

(c) where the application may be submitted (competent consulate or
external service provider);;

(c) the following point is added:

(j) information on the complaints procedure provided for in
Article 38(5).;

(34) Article 48 is amended as follows:

(a) paragraph 1 is replaced by the following:

1. Consulates and the Union delegations shall cooperate within each
jurisdiction to ensure a harmonised application of the common visa policy
taking into account local circumstances.

To that end, in accordance with Article 5(3) of Council Decision 2010/427/
EU(6), the Commission shall issue instructions to Union delegations to carry
out the relevant coordination tasks provided for in this Article.

Where applications lodged in the jurisdiction concerned are examined
and decided on by central authorities as referred to in Article 4(1a),
Member States shall ensure the active involvement of those central
authorities in local Schengen cooperation. The staff contributing to local
Schengen cooperation shall be adequately trained and involved in the
examination of applications in the jurisdiction concerned.;

(b) the following paragraph is inserted:

1a. Member States and the Commission shall, in particular, cooperate
in order to:

a prepare a harmonised list of supporting documents to be submitted
by applicants, taking into account Article 14;

b prepare a local implementation of Article 24(2) regarding the issuing
of multiple-entry visas;

c ensure a common translation of the application form, where
relevant;

d establish the list of travel documents issued by the host country and
update it regularly;

e draw up a common information sheet containing the information
referred to in Article 47(1);

f monitor, where relevant, the implementation of Article 25a(5) and
(6).;

(c) paragraph 2 is deleted;

(d) paragraph 3 is replaced by the following:
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3. Member States under local Schengen cooperation shall exchange
the following information:

a quarterly statistics on uniform visas, visas with limited territorial
validity, and airport transit visas applied for, issued, and refused;

b information with regard to the assessment of migratory and security
risks, in particular on:

(i) the socio-economic structure of the host country;

(ii) sources of information at local level, including social
security, health insurance, fiscal registers and entry-exit
registrations;

(iii) the use of false, counterfeit or forged documents;

(iv) irregular immigration routes;

(v) trends in fraudulent behaviour;

(vi) trends in refusals;
c information on cooperation with external service providers and with

transport companies;
d information on insurance companies providing adequate travel

medical insurance, including verification of the type of coverage and
possible excess amount.;

(e) in paragraph 5, the second subparagraph is deleted;

(f) the following paragraph is added:

7. An annual report shall be drawn up within each jurisdiction
by 31 December each year. On the basis of those reports, the Commission
shall draw up an annual report on the state of local Schengen cooperation to
be submitted to the European Parliament and to the Council.;

(35) Article 50 is deleted;

(36) Article 51 is replaced by the following:

Article 51

Instructions on the practical application of this Regulation

The Commission shall by means of implementing acts adopt the operational
instructions on the practical application of the provisions of this Regulation. Those
implementing acts shall be adopted in accordance with the examination procedure
referred to in Article 52(2).;

(37) the following Article is inserted:
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Article 51a

Exercise of the delegation

1 The power to adopt delegated acts is conferred on the Commission subject
to the conditions laid down in this Article.

2 The power to adopt delegated acts referred to in Article 16(9) shall be
conferred on the Commission for a period of five years from 1 August 2019. The
Commission shall draw up a report in respect of the delegation of power not later than
nine months before the end of the five-year period. The delegation of power shall be
tacitly extended for periods of an identical duration, unless the European Parliament
or the Council opposes such extension not later than three months before the end of
each period.

3 The delegation of power referred to in Article 16(9) may be revoked at any
time by the European Parliament or by the Council. A decision to revoke shall put an
end to the delegation of power specified in that decision. It shall take effect the day
following the publication of the decision in the Official Journal of the European Union
or at a later date specified therein. It shall not affect the validity of any delegated act
already in force.

4 Before adopting a delegated act, the Commission shall consult experts
designated by each Member State in accordance with the principles laid down in the
Interinstitutional Agreement of 13 April 2016 on Better Law-Making(7).

5 As soon as it adopts a delegated act, the Commission shall notify it
simultaneously to the European Parliament and to the Council.

6 A delegated act adopted pursuant to Article 16(9) shall enter into force only
if no objection has been expressed either by the European Parliament or the Council
within a period of two months of notification of that act to the European Parliament
and the Council or if, before the expiry of that period, the European Parliament and
the Council have both informed the Commission that they will not object. That period
shall be extended by two months at the initiative of the European Parliament or of
the Council.;

(38) Article 52 is replaced by the following:

Article 52

Committee procedure

1 The Commission shall be assisted by a committee (the “Visa Committee”).
That committee shall be a committee within the meaning of Regulation (EU)
No 182/2011 of the European Parliament and of the Council(8).

2 Where reference is made to this paragraph, Article 5 of Regulation (EU)
No 182/2011 shall apply.

Where the Committee delivers no opinion, the Commission shall not adopt the draft
implementing act and the third subparagraph of Article 5(4) of Regulation (EU)
No 182/2011 shall apply.;
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(39) Annex I is replaced by the text set out in Annex I to this Regulation;

(40) Annex V is replaced by the text set out in Annex II to this Regulation;

(41) Annex VI is replaced by the text set out in Annex III to this Regulation;

(42) Annexes VII, VIII and IX are deleted;

(43) Annex X is replaced by the text set out in Annex IV to this Regulation.

Article 2

Monitoring and evaluation

1 By 2 August 2022, the Commission shall produce an evaluation of the application of
Regulation (EC) No 810/2009, as amended by this Regulation. This overall evaluation shall
include an examination of the results achieved against objectives and of the implementation of
the provisions of Regulation (EC) No 810/2009, as amended by this Regulation.

2 The Commission shall transmit the evaluation referred to in paragraph 1 to the
European Parliament and the Council. On the basis of the evaluation, the Commission shall
submit, where necessary, appropriate proposals.

3 By 2 May 2020, the Member States shall provide the Commission with relevant
available data on the use of the travel medical insurance referred to in Article 15 of Regulation
(EC) No 810/2009 by visa holders during their stay on the territory of the Member States, as well
as costs incurred by national authorities or providers of medical services for visa holders. On the
basis of that data, the Commission shall, by 2 November 2020, produce a report to be transmitted
to the European Parliament and to the Council.

Article 3

Entry into force

1 This Regulation shall enter into force on the twentieth day following that of its
publication in the Official Journal of the European Union.

2 It shall apply from 2 February 2020.

This Regulation shall be binding in its entirety and directly applicable in all Member States in
accordance with the Treaties.
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Done at Brussels, 20 June 2019.

For the European Parliament

The President

A. TAJANI

For the Council

The President

G. CIAMBA
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