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Commission Implementing Regulation (EU) 2019/1715 of 30
September 2019 laying down rules for the functioning of the

information management system for official controls and its system
components (‘the IMSOC Regulation’) (Text with EEA relevance)

CHAPTER 3

Components, networks and contact points

SECTION 1

iRASFF

Article 28

Contingency arrangements for iRASFF

1 Where iRASFF is unavailable:
a the RASFF network contact points shall announce the transmission of an email

concerning an alert notification or follow-up to an alert notification by a telephone call
to the emergency phone number of the Commission contact point. The Commission
contact point shall inform the RASFF network contact points required to follow-up by
a telephone call to their emergency phone numbers;

b the AAC network contact points shall exchange information via email;
c the food fraud network contact points shall exchange information on food fraud

notifications via email;
d the exchanges referred to in points (b) and (c) shall not trigger the request and response

mechanism.

2 Once iRASFF becomes available again, the alert and cooperation network contact
points shall insert in it the information exchanged outside the system.
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