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2016 CHAPTER 4

PART 2
INVESTIGATIONS

Power of investigation

Power to investigate complaints referred by a listed authority

6.—(1)  The Ombudsman may investigate a complaint referred by a listed
authority if the requirements of this section are met.

(2)  The complaint must have been made to the listed authority by a person
aggrieved.

(3)  The listed authority must have been unable to resolve the complaint.
(4)  The complaint must relate to action taken by the listed authority (see

sections 12 and 13).
(5)  The complaint must relate to a matter which can be investigated (see

sections 14 to 23).
(6)  The procedural requirements of section 28 must have been followed.
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