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SCHEDULE 1

PART 1
Prescribed periods and prescribed sums

applicable to all gas suppliers and gas conveyors

Regulation Prescribed period Prescribed sum
domestic customer

Prescribed sum non-
domestic customer

3(2) 7 working days £25 £25

3(4)(a) £25 £25

3(4)(b) 15 working days £25 £25

3(7) 1 working day £25 £25

4(2) £50 £50

5(3) 4 hours on any day £25

5(7) 4 hours on any day £25

6(2) £25

6(3) £25

7(2)(a) 24 hours £50 £125

7(2)(b) 24 hours £25 £25

8(2)(a) 5 working days £50 £100

8(2)(b) 5 working days £25 £25

9(3)(a) 10 working days £50 £50

9(3)(b)(i) 28 days £50 £50

9(3)(b)(ii) 28 days £50 £50

10(2) 3 days £25 £50

11(2)(a)(i) 10 working days £25 £25

11(2)(a)(ii) 20 working days £25 £25

11(2)(b) 10 working days £25 £25

12(2)(a) 5 working days £25 £25

12(2)(b) 5 working days £25 £25

12(2)(c) 5 working days £25 £25

14(4) 20 working days £25 £25

14(5) 20 working days £25 £25

14(6)(a) 20 working days £25 £25

14(6)(b) 10 working days £25 £25

14(6)(c) 10 working days £25 £25
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PART II
Working Hours

8.30am to 5.00pm on each working day and 9.00am to 5.00pm on any other day.
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