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SCHEDULE

Letting Agent Code of Practice

SECTION 1

Introduction

What if a letting agent does not comply with the Code?

7. If a landlord or tenant (including former landlord or tenant) believes that a letting agent they
have let a property through or from has failed to comply with the Code, they must notify the letting
agent of this in writing (this includes electronic communications), so the letting agent can take
action to resolve the issue. Some letting agents may also offer access to an independent alternative
dispute resolution (ADR) service if they cannot resolve a complaint internally. If the landlord or
tenant remains dissatisfied after raising their complaint with the agent, they can apply to the First-
tier Tribunal (the “Tribunal”). In addition, Scottish Ministers may also apply to the Tribunal where
they have concerns that a letting agent has failed to comply with the Code.
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