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SCOTTISH STATUTORY INSTRUMENTS
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The Public Services Reform (Scotland) Act 2010 (Health and
Social Care) Savings and Transitional Provisions Order 2011

PART II

CARE SERVICES
TRANSITIONAL PROVISIONS

Complaints

9. Where immediately before the appointed day, the Commission has received a complaint
relating to—

(a) the Commission;
(b) a care service; or

(c) an independent health care service,

and investigation of that complaint has not concluded, the investigation of that complaint is to be
carried out by SCSWIS.



