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The Tenancy Deposit Schemes (Scotland) Regulations 2011

PART 7
Information and publicity requirements in relation to tenancy deposit schemes

Duty to produce an information leaflet

41.—(1)  Before an approved tenancy deposit scheme becomes operational, the scheme
administrator must have available an information leaflet detailing—

(a) the principles in accordance with which the approved scheme operates;
(b) the terms and conditions relating to participation in the approved scheme;
(c) the procedures governing the payment, holding and repayment of tenancy deposits in

accordance with these Regulations; and
(d) the procedures relating to the dispute resolution mechanism made available by the scheme

administrator in accordance with Part 6 of these Regulations.
(2)  The scheme administrator must provide a copy of the information leaflet to the landlord and

the tenant when issuing them with confirmation under regulation 22(1)(b) and also when requested
to do so.


