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SCOTTISH STATUTORY INSTRUMENTS

2012 No. 319

The Council Tax Reduction (State Pension
Credit) (Scotland) Regulations 2012

PART 9
Applications

Telephone applications

64.—(1)  Where the relevant authority has published a telephone number for the purpose of
receiving applications for council tax reduction, an application may be made by telephone to that
telephone number.

(2)  The relevant authority may determine that an application made by telephone is not a valid
application unless the applicant approves a written statement of the person's circumstances, provided
by the relevant authority.

(3)  An application made by telephone in accordance with paragraph (1) is defective unless the
relevant authority is provided with all the information requested by it during the telephone call.

(4)  Where an application made by telephone in accordance with paragraph (1) is defective, the
applicant must be given an opportunity to correct the defect.

(5)  If the applicant corrects the defect referred to in paragraph (4) within one month, or any longer
period the relevant authority considers reasonable, of the date the authority last drew attention to the
defect, the application is to be treated as if it had been validly made in the first instance.

(6)  If the person does not correct the defect within one month, or any longer period the relevant
authority considers reasonable, of the date the authority last drew attention to the defect, the
application may be treated as if it had not been defective if the relevant authority considers that it
has sufficient information to determine the application.
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