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Telecommunications Act 1984

1984 CHAPTER 12

PART I1
PROVISION OF TELECOMMUNICATION SERVICES

[F" Standards of performance]

[('27D Information to be given to customers about overall performance.

(1) Each designated operator shall, in such form and manner and with such frequency
as the Director may direct, take steps to inform those of his customers to whom he

supplies relevant services of—

(a) the standards of overall performance determined under section 27B above

which are applicable to that operator; and
(b) that operator’s level of performance as respects each of those standards.

(2) In giving any such direction, the Director shall not specify a frequency of less than

once in every period of twelve months.]

Textual Amendments
F1  S.27D inserted (1.7.1992) by Competition and Service (Utilities) Act 1992 (c. 43), s.3; Competition
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http://www.legislation.gov.uk/id/ukpga/1984/12/section/27D
http://www.legislation.gov.uk/id/ukpga/1992/43
http://www.legislation.gov.uk/id/ukpga/1992/43/section/3

Telecommunications Act 1984 (c. 12)
Document Generated: 2024-08-06

Status:
Point in time view as at 01/09/1992. This version of this provision has been superseded.

Changes to legislation:

Telecommunications Act 1984, Section 27D is up to date with all changes known to be in force
on or before 06 August 2024. There are changes that may be brought into force at a future date.
Changes that have been made appear in the content and are referenced with annotations.




