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Landlord and Tenant Act 1985
1985 CHAPTER 70

[F1 Managing agents

Textual Amendments
F1 S. 30B inserted by Landlord and Tenant Act 1987 (c. 31, SIF 75:1), s. 44

30B Recognised tenants’ associations to be consulted about managing agents.

(1) A recognised tenants’ association may at any time serve a notice on the landlord
requesting him to consult the association in accordance with this section on matters
relating to the appointment or employment by him of a managing agent for any
relevant premises.

(2) Where, at the time when any such notice is served by a recognised tenants’ association,
the landlord does not employ any managing agent for any relevant premises, the
landlord shall, before appointing such a managing agent, serve on the association a
notice specifying—

(a) the name of the proposed managing agent;
(b) the landlord’s obligations to the tenants represented by the association which

it is proposed that the managing agent should be required to discharge on his
behalf; and

(c) a period of not less than one month beginning with the date of service of the
notice within which the association may make observations on the proposed
appointment.

(3) Where, at the time when a notice is served under subsection (1) by a recognised
tenants’ association, the landlord employs a managing agent for any relevant premises,
the landlord shall, within the period of one month beginning with the date of service
of that notice, serve on the association a notice specifying—

(a) the landlord’s obligations to the tenants represented by the association which
the managing agent is required to discharge on his behalf; and
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(b) a reasonable period within which the association may make observations
on the manner in which the managing agent has been discharging those
obligations, and on the desirability of his continuing to discharge them.

(4) Subject to subsection (5), a landlord who has been served with a notice by an
association under subsection (1) shall, so long as he employs a managing agent for
any relevant premises—

(a) serve on that association at least once in every five years a notice specifying—
(i) any change occurring since the date of the last notice served by him

on the association under this section in the obligations which the
managing agent has been required to discharge on his behalf; and

(ii) a reasonable period within which the association may make
observations on the manner in which the managing agent has
discharged those obligations since that date, and on the desirability of
his continuing to discharge them;

(b) serve on that association, whenever he proposes to appoint any new managing
agent for any relevant premises, a notice specifying the matters mentioned in
paragraphs (a) to (c) of subsection (2).

(5) A landlord shall not, by virtue of a notice served by an association under subsection (1),
be required to serve on the association a notice under subsection (4)(a) or (b) if the
association subsequently serves on the landlord a notice withdrawing its request under
subsection (1) to be consulted by him.

(6) Where—
(a) a recognised tenants’ association has served a notice under subsection (1) with

respect to any relevant premises, and
(b) the interest of the landlord in those premises becomes vested in a new landlord,

that notice shall cease to have effect with respect to those premises (without prejudice
to the service by the association on the new landlord of a fresh notice under that
subsection with respect to those premises).

(7) Any notice served by a landlord under this section shall specify the name and the
address in the United Kingdom of the person to whom any observations made in
pursuance of the notice are to be sent; and the landlord shall have regard to any such
observations that are received by that person within the period specified in the notice.

(8) In this section—
“landlord”, in relation to a recognised tenants’ association, means the

immediate landlord of the tenants represented by the association or a person
who has a right to enforce payment of service charges payable by any of those
tenants;

“managing agent”, in relation to any relevant premises, means an agent of
the landlord appointed to discharge any of the landlord’s obligations to the
tenants represented by the recognised tenants’ association in question which
relate to the management by him of those premises; and

“tenant” includes a statutory tenant;
and for the purposes of this section any premises (whether a building or not) are
relevant premises in relation to a recognised tenants’ association if any of the tenants
represented by the association may be required under the terms of their leases to
contribute by the payment of service charges to costs relating to those premises.]
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Modifications etc. (not altering text)
C1 S. 30B modified (30.9.2003 for E. and 30.3.2004 for W.) by 2002 c. 15, ss. 102, 181(1), Sch. 7 para. 6;

S.I. 2003/1986, art. 2(a); S.I. 2004/669, art. 2(a)
C2 Ss. 18-30B extended (30.9.2003 and 28.2.2005 for E. for certain purposes and otherwise prosp. and

30.3.2004 and 31.5.2005 for W. for certain purposes and otherwise prosp.) by 2002 c. 15, ss. 172,
181(1); S.I. 2003/1986, art. 2(c)(ii) (subject to Sch. 2); S.I. 2004/669, art. 2(c)(ii) (subject to Sch. 2);
S.I. 2004/3056, art. 3(h) (subject to art. 4 (as amended by S.I. 2005/193, art. 2)); S.I. 2005/1353, art.
2(h) (subject to art. 3)
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