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SCHEDULES

SCHEDULE 7

QUALIFICATIONS OF DESIGNATED AGENCY

Investigation of complaints

4 (1) The agency must have effective arrangements for the investigation of complaints
arising out of the conduct of investment business by authorised persons or against

any recognised self-regulating organisation, professional body, investment exchange
or clearing house.

(2) The arrangements must make provision for the investigation of complaints in respect
of authorised persons to be carried out in appropriate cases independently of the
agency and those persons.

Modifications etc. (not altering text)
C1  Sch. 7 para. 4 amended (1.1.1993) by S.I. 1992/3218, reg. 55, Sch. 9 para. 46(1).
Sch. 7 para. 4 extended (with modifications) (1.1.1996) by S.I. 1995/3275, reg. 32, Sch. 7, para. 44(1)
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