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Competition and Service
(Utilities) Act 1992

1992 CHAPTER 43

An Act to make provision with respect to standards of performance and service to
customers in relation to the telecommunications, gas supply, electricity supply, water
supply and sewerage service industries; to make provision with respect to complaints
by, and disputes with, customers in those industries; to make provision with respect
to the powers of the regulators of those industries and with respect to related matters;
to make provision with respect to the payment of deposits by customers of certain
telecommunications operators; to make further provision for facilitating effective
competition in certain of those industries; to make provision with respect to mergers
of water or sewerage undertakers; to make provision with respect to compliance orders
against public gas suppliers; to make a minor correction in section 98 of the Water
Industry Act 1991; and for connected purposes. [16th March 1992]

Be it enacted by the Queen’s most Excellent Majesty, by and with the advice and consent of the
Lords Spiritual and Temporal, and Commons, in this present Parliament assembled, and by the
authority of the same, as follows:—
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