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S C H E D U L E S

SCHEDULE 3

HANDLING OF COMPLAINTS AND CONDUCT MATTERS ETC.

Modifications etc. (not altering text)
C1 Sch. 3 modified (15.12.2017) by S.I. 2012/1204, Sch. Pt. 1 (as inserted by The Police (Conduct,

Complaints and Misconduct and Appeal Tribunal) (Amendment) Regulations 2017 (S.I. 2017/1134), reg.
1(1), Sch. 2 (with reg. 2))

C1 Sch. 3 applied (with modifications) by 1984 c. 55, ss. 56A-56C (as inserted (6.4.2023 for specified
purposes) by Building Safety Act 2022 (c. 30), ss. 53(1), 170(4)(c); S.I. 2023/362, reg. 3(1)(v))

PART 1

HANDLING OF COMPLAINTS

[F1Reviews relating to complaints dealt with other than by investigation

Textual Amendments
F1 Sch. 3 para. 6A and cross-heading inserted (31.1.2017 for specified purposes, 1.2.2020 in so far as not

already in force) by Policing and Crime Act 2017 (c. 3), s. 183(1)(5)(e), Sch. 5 para. 31; S.I. 2020/5,
reg. 2(n) (with art. 3(1)(2)(4))

6A (1) This paragraph applies where a complaint is handled by the appropriate authority
in accordance with paragraph 6(2A) otherwise than by the authority making
arrangements for the complaint to be investigated by the authority on its own behalf.

(2) The complainant has the right to apply to the relevant review body for a review of
the outcome of the complaint.

(3) The relevant review body must notify the following of an application for a review
under sub-paragraph (2)—

(a) the appropriate authority,
(b) every person entitled to be kept properly informed in relation to the

complaint under section 21, and
(c) the person complained against (if any).

(4) On a review applied for under sub-paragraph (2), the relevant review body must
determine whether the outcome is a reasonable and proportionate outcome.

(5) Where the [F2Director General] is the relevant review body and the [F2Director
General] finds that the outcome is not a reasonable and proportionate outcome, the
[F2Director General] may—
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(a) determine that it is necessary for the complaint to be investigated;
(b) make a recommendation under paragraph 28ZA.

(6) Where a local policing body is the relevant review body and the local policing body
finds that the outcome is not a reasonable and proportionate outcome, the local
policing body may—

(a) where the complaint has not previously been referred to the [F2Director
General] under paragraph 4, make a recommendation to the appropriate
authority that it refer the complaint to the [F2Director General] under sub-
paragraph (2) of that paragraph;

(b) make a recommendation to the appropriate authority that it make
arrangements for the complaint to be investigated by the authority on its own
behalf;

(c) make a recommendation under paragraph 28ZA.

(7) The Secretary of State may by regulations make further provision about
recommendations under sub-paragraph (6)(a) or (b).

(8) The regulations may (amongst other things) authorise the local policing body making
the recommendation to require a response to the recommendation.

(9) The relevant review body must give notification of the outcome of a review under this
paragraph and of its reasons for the determination made under sub-paragraph (4)—

(a) to the appropriate authority,
(b) to the complainant,
(c) to every person entitled to be kept properly informed in relation to the

complaint under section 21, and
(d) except in a case where it appears to the relevant review body that to do so

might prejudice any investigation of the complaint, to the person complained
against (if any).

(10) In this paragraph references to the outcome of a complaint do not include the outcome
of any criminal or disciplinary proceedings brought in relation to any matter which
was the subject of the complaint.]

Textual Amendments
F2 Words in Sch. 3 substituted (31.1.2017 for specified purposes, 8.1.2018 in so far as not already in force)

by Policing and Crime Act 2017 (c. 3), s. 183(1)(5)(e), Sch. 9 para. 56(2) (with Sch. 9 para. 56(6)); S.I.
2017/1249, reg. 2 (with reg. 3)

http://www.legislation.gov.uk/id/ukpga/2002/30/schedule/3
http://www.legislation.gov.uk/id/ukpga/2017/3
http://www.legislation.gov.uk/id/ukpga/2017/3/section/183/1
http://www.legislation.gov.uk/id/ukpga/2017/3/section/183/5/e
http://www.legislation.gov.uk/id/ukpga/2017/3/schedule/9/paragraph/56/2
http://www.legislation.gov.uk/id/ukpga/2017/3/schedule/9/paragraph/56/6
http://www.legislation.gov.uk/id/uksi/2017/1249
http://www.legislation.gov.uk/id/uksi/2017/1249
http://www.legislation.gov.uk/id/uksi/2017/1249/regulation/2
http://www.legislation.gov.uk/id/uksi/2017/1249/regulation/3


Police Reform Act 2002 (c. 30)
Document Generated: 2024-07-03

3

Changes to legislation: 
There are currently no known outstanding effects for the Police Reform Act 2002, Paragraph 6A.


