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Consumers, Estate Agents
and Redress Act 2007

2007 CHAPTER 17

PART 1

[F1THE CONSUMER ADVOCACY BODIES]

[F1The consumer advocacy bodies]

Textual Amendments
F1 S. 1 cross-heading substituted (1.4.2014) by The Public Bodies (Abolition of the National Consumer

Council and Transfer of the Office of Fair Trading's Functions in relation to Estate Agents etc) Order
2014 (S.I. 2014/631) , art. 1(3) , Sch. 1 para. 12(3) (with Sch. 1 para. 28 , Sch. 2 paras. 13-15 )

[F21 The consumer advocacy bodies

(1) In this Act—
“Citizens Advice” means the National Association of Citizens Advice

Bureaux;
“Citizens Advice Scotland” means the Scottish Association of Citizens

Advice Bureaux;
“the GCCNI” means the General Consumer Council for Northern Ireland.

(2) Except where this Act otherwise provides, a reference in this Act to a consumer
advocacy body is a reference to—

(a) Citizens Advice,
(b) Citizens Advice Scotland, or
(c) the GCCNI .

(3) Except where this Act otherwise provides, Citizens Advice and Citizens Advice
Scotland may jointly carry out a function conferred by or under this Act on Citizens
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Advice or Citizens Advice Scotland, and each may if the other agrees carry out on
behalf of the other a function conferred on the other by or under this Act.

(4) A function conferred on the GCCNI by this Act may be exercised by the GCCNI only
in relation to consumer matters that relate to postal services in Northern Ireland. ]

Textual Amendments
F2 S. 1 substituted (1.4.2014) by The Public Bodies (Abolition of the National Consumer Council and

Transfer of the Office of Fair Trading's Functions in relation to Estate Agents etc) Order 2014 (S.I.
2014/631) , art. 1(3) , Sch. 1 para. 12(4) (with Sch. 1 para. 28 , Sch. 2 paras. 13-15 )

F32 The territorial committees

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Textual Amendments
F3 S. 2 omitted (1.4.2014) by virtue of The Public Bodies (Abolition of the National Consumer Council

and Transfer of the Office of Fair Trading's Functions in relation to Estate Agents etc) Order 2014 (S.I.
2014/631) , art. 1(3) , Sch. 1 para. 12(5) (with Sch. 1 para. 28 , Sch. 2 paras. 13-15 )
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