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APPRENTICESHIPS, SKILLS,

CHILDREN AND LEARNING ACT 2009

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 10: Schools

Chapter 2: Complaints: England

Section 218: Arrangements etc. to be made by Commission

703. This section provides that the Commission must divide matters which may be
investigated into appropriate categories and allocate responsibility for each category
between the Local Commissioners. The Commission must also publish information
about the procedures for making complaints under this Chapter.

704. Subsection (3)(b) makes clear that any information published under subsection (2)(b)
must include details of the assistance available to pupils who are, or have been in care,
disabled children and parents, and children with special educational needs.
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