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Online Safety Act 2023
2023 CHAPTER 50

PART 7

OFCOM'S POWERS AND DUTIES IN RELATION TO REGULATED SERVICES

CHAPTER 4

INFORMATION

Investigations and interviews

105 Investigations

(1) If OFCOM open an investigation into whether a provider of a regulated service has
failed, or is failing, to comply with any requirement mentioned in subsection (2), the
provider must co-operate fully with the investigation.

(2) The requirements are—
(a) a requirement imposed by a notice under section 121(1) (notices to deal with

terrorism content and CSEA content), and
(b) an enforceable requirement as defined in section 131 (except the requirement

in subsection (1) of this section).
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