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Digital Markets, Competition
and Consumers Act 2024

2024 CHAPTER 13

PART 4

CONSUMER RIGHTS AND DISPUTES

CHAPTER 2

SUBSCRIPTION CONTRACTS

Cooling-off rights

265 Meaning of “initial cooling-off period” and “renewal cooling-off period”

(1) In this Chapter, the “initial cooling-off period”, in relation to a subscription contract,
means the period—

(a) beginning with the day the contract is entered into, and
(b) ending—

(i) in the case of a contract under which goods are supplied, at the end of
the period of 14 days beginning with the day after the day on which
the consumer receives the first supply of goods under the contract;

(ii) in any other case, at the end of the period of 14 days beginning with
the day after the day on which the contract is entered into.

(2) In this Chapter, a “renewal cooling-off period”, in relation to a subscription contract,
means a period—

(a) beginning with the day on which a relevant renewal of the contract occurs, and
(b) ending at the end of the period of 14 days beginning with the day after that day.

(3) A “relevant renewal” of a subscription contract occurs for the purposes of
subsection (2)—
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(a) when the consumer becomes liable under the contract for a first renewal
payment following the end of a concessionary period, or

(b) at any time when the consumer becomes liable under the contract for a renewal
payment and either—

(i) the consumer will not become liable for the next renewal payment
until after the end of the 12-month period, or

(ii) the consumer will not become liable for any further renewal payment
but the contract continues beyond the end of the 12-month period.

(4) In subsection (3)—
(a) in paragraph (a), “concessionary period” means a period of time mentioned

in section 254(3)(a), and
(b) in paragraph (b), the “12-month period” means the period of 12 months

beginning with the day before the day on which the consumer became liable
for the renewal payment.

(5) For the purposes of subsection (1)(b)(i), the first supply of goods under a subscription
contract is not to be treated as having taken place until such time as the consumer
receives all of the goods that the consumer is due to receive as part of that supply.

(6) This section is subject to such extensions of a cooling-off period as may be provided
for by regulations under section 267(1)(c).


