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STATUTORY INSTRUMENTS

1999 No. 2093

The Telecommunications (Data
Protection and Privacy) Regulations 1999

PART 1V
DIRECTORIES OF SUBSCRIBERS

Supplementary provisions relating to directory enquiry services

20. Where a person directs an enquiry relating to a particular subscriber to a directory enquiry
service but there is either no entry relating to that subscriber, or no entry relating to his number, in a
directory used by that service, nothing in this Part shall be taken to preclude the person in question
being told the reason, or possible reason, why there is no such entry, in particular, that, in pursuance
of a request made by the subscriber for the purposes of regulation 18(3), regulation 18(3)(a) applies
or, in the case of a corporate subscriber, in pursuance of a request made by it for the purposes of
regulation 19(2), that provision applies.



