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STATUTORY INSTRUMENTS

2001 No. 544

The Financial Services and Markets Act
2000 (Regulated Activities) Order 2001

[F1PART 3B E+W+S
CLAIMS MANAGEMENT ACTIVITIES IN GREAT BRITAIN

The activities

[F1Advice, investigation or representation in relation to a claim for a specified benefit E+W
+S

89K. Each of the following activities is a specified kind of activity when carried on in relation
to a claim for a specified benefit—

(a) advising a claimant or potential claimant;
(b) investigating a claim; and
(c) representing a claimant.]

Textual Amendments
F1 Pt. 3B inserted (E.W.S.) (29.11.2018 for specified purposes, 1.4.2019 in so far as not already in force)

by The Financial Services and Markets Act 2000 (Claims Management Activity) Order 2018 (S.I.
2018/1253), art. 1(2)(3), 7
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Changes and effects yet to be applied to the whole Instrument associated Parts and
Chapters:
Whole provisions yet to be inserted into this Instrument (including any effects on those
provisions):
– Sch. 3 Pt. 1 para. 2(c) words substituted by S.I. 2023/548 art. 2(5)
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