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STATUTORY INSTRUMENTS

2001 No. 544

The Financial Services and Markets Act
2000 (Regulated Activities) Order 2001

[F1PART 3B
CLAIMS MANAGEMENT ACTIVITIES IN GREAT BRITAIN

Exclusions

[F1Certain providers of referrals

(1)  There is excluded from article 89G the activity of referring details of a potential claim or
potential claimant to another person if—

(a) the person who refers those details (“the introducer”) carries on no other regulated claims
management activity;

(b) the activity is incidental to the introducer’s main business;
(c) the details are only referred to authorised persons, legal practitioners, or a firm,

organisation or body corporate that provides the service through legal practitioners;
(d) of the claims that the introducer refers to such persons, that introducer is paid, in money

or money’s worth, for no more than 25 claims per calendar quarter; and
(e) the introducer, in obtaining and referring those details, has complied with the provisions

of the Data Protection Act 2018, the Privacy and Electronic Communications (EC
Directive) Regulations 2003, the General Data Protection Regulation (EU) of the European
Parliament and of the Council 2016/679 and the Consumer Protection from Unfair Trading
Regulations 2008.

(2)  Paragraph (1)(e) does not apply in the case of a referral to a legal practitioner or firm,
organisation or body corporate that carries on the activity through legal practitioners.

(3)  In this article “legal practitioner” has the meaning given by article 89N(2) or (4).]

Textual Amendments
F1 Pt. 3B inserted (E.W.S.) (29.11.2018 for specified purposes, 1.4.2019 in so far as not already in force)

by The Financial Services and Markets Act 2000 (Claims Management Activity) Order 2018 (S.I.
2018/1253), art. 1(2)(3), 7

http://www.legislation.gov.uk/id/uksi/2018/1253
http://www.legislation.gov.uk/id/uksi/2018/1253
http://www.legislation.gov.uk/id/uksi/2018/1253/article/1/2
http://www.legislation.gov.uk/id/uksi/2018/1253/article/1/3
http://www.legislation.gov.uk/id/uksi/2018/1253/article/7


Changes to legislation: 
The Financial Services and Markets Act 2000 (Regulated Activities) Order 2001, Section 89V
is up to date with all changes known to be in force on or before 10 July 2024. There are changes
that may be brought into force at a future date. Changes that have been made appear in the
content and are referenced with annotations.
View outstanding changes

Changes and effects yet to be applied to the whole Instrument associated Parts and
Chapters:
Whole provisions yet to be inserted into this Instrument (including any effects on those
provisions):
– Sch. 3 Pt. 1 para. 2(c) words substituted by S.I. 2023/548 art. 2(5)
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