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COMPETITION 

CONSUMER PROTECTION 

The Enterprise Act 2002 (Bodies Designated to make Super-
complaints) (Amendment) Order 2005 

Made - - - - 4th September 2005 

Laid before Parliament 7th September 2005 

Coming into force - - 1st October 2005 

Whereas it appears to the Secretary of State that the Consumer Council for Water represents the 
interests of consumers and satisfies the other criteria published by the Secretary of State pursuant 
to section 11(6) of the Enterprise Act 2002(a);

Now, therefore, the Secretary of State in exercise of the powers conferred on her by section 11 of 
the Enterprise Act 2002 hereby makes the following Order: 

Citation and commencement 

1. This Order may be cited as the Enterprise Act 2002 (Bodies Designated to make Super-
complaints) (Amendment) Order 2005 and shall come into force on 1st October 2005. 

Amendment to the Enterprise Act 2002 (Bodies Designated to make Super-complaints) 
Order 2004 

2. In the Schedule to the Enterprise Act 2002 (Bodies Designated to make Super-complaints) 
Order 2004(b), for “The WaterVoice Council” there is substituted “The Consumer Council for 
Water”.

Bach
 Parliamentary Under Secretary of State, 
4th September 2005 Department for Environment, Food and Rural Affairs 

(a) 2002 c. 40. 
(b) S.I. 2004/1517, as amended by SI. 2004/3366. 



EXPLANATORY NOTE 

(This note is not part of the Order) 

The Secretary of State may designate any body that appears to her to represent the interests of 
consumers and satisfies the other criteria published by her(a) as a designated consumer body for 
the purpose of submitting a “super-complaint” under section 11 of the Enterprise Act 2002. 

Section 27A of the Water Industry Act 1991, inserted by section 35 of the Water Act 2003, 
establishes the Consumer Council for Water.  Section 35(3) of the Water Act 2003 abolishes the 
customer service committees established under section 28(1) of that Water Industry Act 1991.  
Those chairing the customer service committees form a non-statutory body known as the 
WaterVoice Council.  This will also cease to exist when the customer service committees are 
abolished and the Consumer Council for Water is established.  This Order amends the Enterprise 
Act 2002 (Bodies Designated to make Super-complaints) Order 2004 to reflect this. 

No regulatory impact assessment has been prepared in respect of this Order. A regulatory impact 
assessment in respect of the Water Act 2003 was prepared and placed in the library of each House 
of Parliament during the passage of the Water Bill.  This included an assessment of the provisions 
in Part 2 of that Act.  Copies can be obtained from Water Supply and Regulation Division, 
Department for Environment, Food and Rural Affairs, 55 Whitehall, London, SW1A 2EY or from 
the Department’s website at www.defra.gov.uk/environment/water/legislation. 

(a) Published on the DTI website www.dti.gov.uk on 31st March 2003. 
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