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SCHEDULE 1

Regulation 4(b)

PART 2
FORMS OF WORDING TO BE INCLUDED IN STATEMENTS

RELATING TO FIXED-SUM CREDIT AGREEMENTS
4. Each of the following forms of wording shall be contained in a statement under this Part:

“Settling your credit agreement early

You can settle this agreement at any time by giving us notice in writing and paying off the amount
you owe. If you wish to settle early you should contact us for a final settlement figure.”;

“Dispute resolution

If you have a problem with your agreement, please try to resolve it with us in the first instance.
If you are not happy with the way in which we handled your complaint or the result, you may
be able to complain to the Financial Ombudsman Service. If you do not take up your problem
with us first you will not be entitled to complain to the Ombudsman. We can provide details of
how to contact the Ombudsman.”;

“Paying less than the agreed sum:

If you pay less than your agreed payment in most cases it is likely to take you longer and may
cost you more to pay off the debt under the agreement.
If you have difficulties making payments under your credit agreement please contact us if you
have not already done so to discuss terms for the rest of the agreement. You may also want to
seek advice on what to do from an independent free advice agency such as the Citizens Advice
Bureau.”.
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