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STATUTORY INSTRUMENTS

2012 No. 936

POSTAL SERVICES

The Postal Services (Universal Postal Service) Order 2012

Made       -      -      -      - 26th March 2012

Coming into force 1st April 2012

THE POSTAL SERVICES (UNIVERSAL
POSTAL SERVICE) ORDER 2012

1. Citation and commencement  
2. Interpretation  
3. Routing times  
4. Delivery  
5. The universal postal service  
6. Delivery services  
7. Collection services  
8. End-to-end services at affordable prices  
9. Free end-to-end services  

10. Addressee services  
11. Nothing in this Order is to be read—  

  Signature  

SCHEDULES
SCHEDULE 1 — End-to-end services at affordable prices

1. Single piece service  
2. Priority services  
3. Standard services  
4. Registered and insured services  
5. Return to sender services  
6. Fast outgoing European Union services  

6A Slow outgoing European Union services  
7. Fast outgoing rest of world services  

7A Slow outgoing rest of world services  
8. Incoming European Union services  
9. Incoming rest of world services  



Document Generated: 2024-06-21
Changes to legislation: There are currently no known outstanding effects for the The

Postal Services (Universal Postal Service) Order 2012. (See end of Document for details)

SCHEDULE 2 — Free end-to-end services
1. Legislative petitions and addresses  
2. Meaning of eligible item in relation to services for blind or partially sighted

persons
 

3. Domestic services for blind or partially sighted persons  
4. International services for blind or partially sighted persons  
5. Territories  

SCHEDULE 3 — Addressee services
1. Redirection services  
1. Poste restante services  
1. Retention services  

  Explanatory Note  
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