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SCHEDULE

STANDARDS OF PERFORMANCE — PRACTICE
AND PROCEDURE FOR DETERMINATIONS

Collection of information in multiple disputes

11.—(1) The Authority may by notice ask any customer who is a party to a dispute falling within
a consolidated group to produce such information with respect to a matter specified in the notice as
the Authority may reasonably require to enable it to make the determination decision.

(2) The power to require the production of information under this paragraph includes the power
to specify the time and place at which it is to be produced.

(3) No person is to be compelled under this paragraph to produce information with respect to
any matter about which they could not be compelled to give evidence in civil proceedings in the
High Court or Court of Session.



