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STATUTORY INSTRUMENTS

2015 No. 1862

The National Health Service (General
Medical Services Contracts) Regulations 2015

PART 10
Records and information

[F1Patient online services: provision of an online consultation tool

71ZD.—(1)  A contractor must offer and promote an online consultation tool to its registered
patients.

(2)  An “online consultation tool” is an online facility provided using appropriate software—
(a) through which—

(i) a patient, or
(ii) where the patient is a person to whom paragraph (4) applies, an appropriate person

acting on behalf of the patient,
may, in writing in electronic form, seek advice or information related to the patient’s health
or make a clinical or administrative request, but

(b) which does not require the response to be given by the contractor in real time.
(3)  An online consultation tool may incorporate—

(a) any of the facilities which the contractor is required to offer [F2, promote or, as the case
may be, provide] under regulations 71 to 71ZC, or

(b) the communication method which the contractor is required to offer [F3and promote] under
regulation 71ZE.

(4)  This paragraph applies to a person if they—
(a) are a child, or
(b) lack the capacity to communicate with the contractor through an online facility or to

authorise a person to communicate with the contractor through such a facility on their
behalf.]
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