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SCHEDULE 3

Other contractual terms

PART 1
Provision of services

Patients not seen within three years

9.—(1)  This paragraph applies where a registered patient who has attained the age of 16 years
but has not attained the age of 75 years—

(a) requests a consultation with the contractor; and
(b) has not attended either a consultation with, or a clinic provided by, the contractor within

the period of three years prior to the date of the request.
(2)  The contractor must—

(a) provide the patient with a consultation; and
(b) during that consultation, make such inquiries and undertake such examinations of the

patient as the contractor considers appropriate in all the circumstances.
(3)  This paragraph does not affect the contractor's other obligations under the contract in respect

of the patient.
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