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STATUTORY INSTRUMENTS

2015 No. 1879

The National Health Service (Personal Medical
Services Agreements) Regulations 2015

PART 11
Records and information

[F1Requirement to have and maintain an online presence

66.—(1)  A contractor must have—
(a) a practice website, or
(b) an online practice profile.

(2)  The contractor must publish on its practice website or profile (as the case may be) all the
information which is required to be included in its practice leaflet.

(3)  The contractor must publish that information otherwise than by making its practice leaflet
available for viewing or downloading.

(4)  The contractor must review the information available on its practice website or profile at least
once in every period of 12 months.

(5)  The contractor must make any amendments necessary to maintain the accuracy of the
information on its website or profile following—

(a) a review under paragraph (4);
(b) a change to—

(i) the address of any of the contractor’s practice premises,
(ii) the contractor’s telephone number,

(iii) the contractor’s electronic-mail address (if made available on its website or profile),
or

(iv) any other stated means by which a patient may contact the contractor to book or
amend an appointment, or to order repeat prescriptions for drugs, medicines or
appliances.

[F2(5A)  The contractor must also ensure there are links on its website or profile which direct
people to—

(a) its online consultation tool, and
(b) the symptom checker and self-care information available on the NHS website.

(5B)  The links mentioned in paragraph (5A) must be displayed prominently on the home page
(or equivalent) of its website or profile (as the case may be).]

(6)  The requirements in this regulation are in addition to those in regulation 21 and paragraph
15(8) of Schedule 2.

(7)  In these Regulations, “online practice profile” means a profile—
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(a) which is on a website (other than the NHS website), or an online platform, provided by
another person for use by a contractor, and

(b) through which the contractor advertises the primary medical services it provides.]

Textual Amendments
F1 Regs. 66, 66A substituted for reg. 66 (1.4.2020) by The National Health Service (General Medical

Services Contracts and Personal Medical Services Agreements) (Amendment) Regulations 2020 (S.I.
2020/226), reg. 1(2), Sch. 2 para. 5

F2 Reg. 66(5A)(5B) inserted (1.10.2021) by The National Health Service (General Medical Services
Contracts and Personal Medical Services Agreements) (Amendment) (No. 2) Regulations 2021 (S.I.
2021/995), reg. 1(2), Sch. 2 para. 11

2

http://www.legislation.gov.uk/id/uksi/2020/226
http://www.legislation.gov.uk/id/uksi/2020/226
http://www.legislation.gov.uk/id/uksi/2020/226
http://www.legislation.gov.uk/id/uksi/2020/226/regulation/1/2
http://www.legislation.gov.uk/id/uksi/2020/226/schedule/2/paragraph/5
http://www.legislation.gov.uk/id/uksi/2015/1879/regulation/66/5A
http://www.legislation.gov.uk/id/uksi/2015/1879/regulation/66/5B
http://www.legislation.gov.uk/id/uksi/2021/995
http://www.legislation.gov.uk/id/uksi/2021/995
http://www.legislation.gov.uk/id/uksi/2021/995
http://www.legislation.gov.uk/id/uksi/2021/995/regulation/1/2
http://www.legislation.gov.uk/id/uksi/2021/995/schedule/2/paragraph/11


Changes to legislation: 
There are outstanding changes not yet made by the legislation.gov.uk editorial team to The
National Health Service (Personal Medical Services Agreements) Regulations 2015. Any
changes that have already been made by the team appear in the content and are referenced with
annotations.
View outstanding changes

Changes and effects yet to be applied to the whole Instrument associated Parts and
Chapters:
Whole provisions yet to be inserted into this Instrument (including any effects on those
provisions):
– Sch. 2 para. 3(3)(4) inserted by S.I. 2024/575 Sch. 2 para. 7(a)(ii)
– Sch. 2 para. 5(4)(c) inserted by S.I. 2024/575 Sch. 2 para. 8(b)(iii)
– Sch. 2 para. 10B and cross-heading inserted by S.I. 2024/575 Sch. 2 para. 9
– Sch. 2 para. 17(3)(3A) substituted for Sch. 2 para. 17(3) by S.I. 2024/575 Sch. 2

para. 10
– reg. 21AA(10)(a)(b) words in reg. 21AA(10) renumbered as reg. 21AA(10)(a)(b) by

S.I. 2023/436 Sch. 2 para. 3(2) (This amendment not applied to Legislation.gov.uk
- S.I. 2023/436 revoked by S.I. 2023/449, reg. 4 immediately before coming into
force.)

– reg. 21AA(11)(a)(i)(ii) words in reg. 21AA(11)(a) renumbered as reg. 21AA(11)
(a)(i)(ii) by S.I. 2023/436 Sch. 2 para. 3(3)(a) (This amendment not applied to
Legislation.gov.uk - S.I. 2023/436 revoked by S.I. 2023/449, reg. 4 immediately
before coming into force.)

– reg. 59C(1A) inserted by S.I. 2024/575 Sch. 2 para. 3(b)

http://www.legislation.gov.uk/id/uksi/2024/575
http://www.legislation.gov.uk/id/uksi/2024/575/schedule/2
http://www.legislation.gov.uk/id/uksi/2024/575/schedule/2/paragraph/7/a/ii
http://www.legislation.gov.uk/id/uksi/2024/575
http://www.legislation.gov.uk/id/uksi/2024/575/schedule/2
http://www.legislation.gov.uk/id/uksi/2024/575/schedule/2/paragraph/8/b/iii
http://www.legislation.gov.uk/id/uksi/2024/575
http://www.legislation.gov.uk/id/uksi/2024/575/schedule/2
http://www.legislation.gov.uk/id/uksi/2024/575/schedule/2/paragraph/9
http://www.legislation.gov.uk/id/uksi/2024/575
http://www.legislation.gov.uk/id/uksi/2024/575/schedule/2
http://www.legislation.gov.uk/id/uksi/2024/575/schedule/2/paragraph/10
http://www.legislation.gov.uk/id/uksi/2023/436
http://www.legislation.gov.uk/id/uksi/2023/436/schedule/2
http://www.legislation.gov.uk/id/uksi/2023/436/schedule/2/paragraph/3/2
http://www.legislation.gov.uk/id/uksi/2023/436
http://www.legislation.gov.uk/id/uksi/2023/436/schedule/2
http://www.legislation.gov.uk/id/uksi/2023/436/schedule/2/paragraph/3/3/a
http://www.legislation.gov.uk/id/uksi/2024/575
http://www.legislation.gov.uk/id/uksi/2024/575/schedule/2
http://www.legislation.gov.uk/id/uksi/2024/575/schedule/2/paragraph/3/b

