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SCHEDULE 2

Other required terms

PART 1
Provision of services

[F1New telephone contract or arrangement

3A. The contractor must ensure that any new contract or other arrangement relating to telephone
services used by—

(a) patients to contact the contractor’s practice for a purpose related to the agreement; or
(b) any other person to contact the contractor’s practice in relation to services provided as part

of the health service,

is with a supplier specified in the Advanced Telephony Better Purchasing framework.]

Textual Amendments
F1 Sch. 2 para. 3A inserted (15.5.2023) by The National Health Service (General Medical Services Contracts

and Personal Medical Services Agreements) (Amendment) (No. 2) Regulations 2023 (S.I. 2023/449),
reg. 1(2)(b), Sch. 2 para. 9
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Changes and effects yet to be applied to :
– Sch. 2 para. 3A inserted by S.I. 2023/436 Sch. 2 para. 9 (This amendment not

applied to Legislation.gov.uk - S.I. 2023/436 revoked by S.I. 2023/449, reg. 4
immediately before coming into force.)

– Sch. 2 para. 3A omitted by S.I. 2024/575 Sch. 2 para. 7(b)
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Chapters:
Whole provisions yet to be inserted into this Instrument (including any effects on those
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– Sch. 2 para. 3(3)(4) inserted by S.I. 2024/575 Sch. 2 para. 7(a)(ii)
– Sch. 2 para. 17(3)(3A) substituted for Sch. 2 para. 17(3) by S.I. 2024/575 Sch. 2

para. 10
– reg. 21AA(10)(a)(b) words in reg. 21AA(10) renumbered as reg. 21AA(10)(a)(b) by

S.I. 2023/436 Sch. 2 para. 3(2) (This amendment not applied to Legislation.gov.uk
- S.I. 2023/436 revoked by S.I. 2023/449, reg. 4 immediately before coming into
force.)
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