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STATUTORY INSTRUMENTS

2017 No. 428

ELECTRICITY
GAS

The Gas and Electricity (Consumer Complaints
Handling Standards) (Amendment) Regulations 2017

Made       -      -      -      - 16th March 2017

Coming into force 14th April 2017

THE GAS AND ELECTRICITY (CONSUMER COMPLAINTS
HANDLING STANDARDS) (AMENDMENT) REGULATIONS 2017

1. Citation and commencement  
2. Amendment to the Gas and Electricity (Consumer Complaints Handling

Standards) Regulations 2008
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