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STATUTORY INSTRUMENTS

2017 No. 752

The Payment Services Regulations 2017

PART 6

Information Requirements for Payment Services

Common provisions

Charges for information

56.—(1) A payment service provider may not charge for providing or making available
information which is required to be provided or made available by this Part.

(2) The payment service provider and the payment service user may agree on charges for any
information which is provided at the request of the payment service user where such information is—

(a) additional to the information required to be provided or made available by this Part;
(b) provided more frequently than is specified in this Part; or

(c) transmitted by means of communication other than those specified in the framework
contract.

(3) Any charges imposed under paragraph (2) must reasonably correspond to the payment service
provider’s actual costs.



