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STATUTORY INSTRUMENTS

2018 No. 634

The Package Travel and Linked Travel
Arrangements Regulations 2018

PART 3
Changes to the package travel contract before the start of the package

Termination of the package travel contract by the traveller

12.—(1) The provisions of this regulation are implied as a term in every package travel contract.

(2) A traveller may terminate the package travel contract at any time before the start of the
package.

(3) Where the traveller terminates the package travel contract under paragraph (2), the traveller
may be required to pay an appropriate and justifiable termination fee to the organiser.

(4) The package travel contract may specify reasonable standard termination fees based on—
(a) the time of the termination of the contract before the start of the package; and
(b) the expected cost savings and income from alternative deployment of the travel services.

(5) In the absence of standardised termination fees, the amount of the termination fee must
correspond to the price of the package minus the cost savings and income from alternative
deployment of the travel services.

(6) The organiser must provide a justification for the amount of the termination fee if the traveller
SO requests.

(7) Notwithstanding paragraphs (2) to (6), in the event of unavoidable and extraordinary
circumstances occurring at the place of destination or its immediate vicinity and which significantly
affect—

(a) the performance of the package, or
(b) the carriage of passengers to the destination,

the traveller may terminate the package travel contract before the start of the package without paying
any termination fee.

(8) Where the package travel contract is terminated under paragraph (7), the traveller is entitled
to a full refund of any payments made for the package but is not entitled to additional compensation.
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