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SCHEDULE 5

Information to be provided in the package travel contract

7. Information on available in-house complaint handling procedures and on alternative dispute
resolution pursuant to [F1the Alternative Dispute Resolution for Consumer Disputes (Competent
Authorities and Information) Regulations 2015].

Textual Amendments
F1 Words in Sch. 5 para. 7 substituted (31.12.2020) by The Package Travel and Linked Travel Arrangements

(Amendment) (EU Exit) Regulations 2018 (S.I. 2018/1367), regs. 1(1), 12(b) (with reg. 1(2)(3)); 2020
c. 1, Sch. 5 para. 1(1)
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