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STATUTORY INSTRUMENTS

2018 No. 844

The National Health Service (General Medical
Services Contracts and Personal Medical Services

Agreements) (Amendment) Regulations 2018

PART 2
Amendment of the GMS Contracts Regulations

Insertion of new regulation 71A into the GMS Contracts Regulations

5. After regulation 71 of the GMS Contracts Regulations (patient online services) insert—

“Patient access to online services

71A.—(1)  This regulation applies to any contractor which has less than ten per cent
of its registered patients registered with the contractor’s practice to use the online services
which the contractor is required under regulation 71 to promote and offer to its registered
patients (“patient online services”).

(2)  A contractor to which this regulation applies must agree a plan with the Board aimed
at increasing the percentage of the contractor’s registered patients who are registered with
the contractor’s practice to use patient online services.”.


