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STATUTORY INSTRUMENTS

2023 No. 909

The Building (Higher-Risk Buildings
Procedures) (England) Regulations 2023

PART 5

Completion certificates

Completion certificate applications: decisions

44.—(1) The regulator must approve a completion certificate application and issue a completion
certificate, if it is satisfied, after taking all reasonable steps, that—

(a) HRB work, stage of HRB work or work to existing HRB is completed and complies with
all applicable requirements of the building regulations;

(b) the documents and information listed in regulation 40(2)(a) to (d) (completion certificate
applications) and submitted as part of the completion certificate application are complete
and accurate;

(c) the information required to be provided to the relevant person in accordance with
regulation 38 (handover of information on completion etc) is complete and has been
provided.

(2) Ifthe regulator is not satisfied in accordance with paragraph (1) it must reject the completion
certificate application.

(3) The regulator must notify the applicant of the outcome of the application (and where the
applicant is not the client, also give a copy of the notification to the client) within the period referred
to in regulation 41 (completion certificate applications: validity and time limit).

(4) A notice that the application has been rejected must give the reasons for rejection.

(5) Ifthe application is approved the regulator must issue a completion certificate for the higher-
risk building at the same time as giving the notice of its decision under paragraph (3).

(6) Ifrequested by the applicant or the relevant person, the regulator must provide a paper copy
of the completion certificate.

(7) A certificate issued under this regulation is evidence (but not conclusive evidence) that all
applicable requirements of the building regulations have been complied with in relation to the HRB
work, the stage of HRB work or, as the case may be, the work to existing HRB.

(8) The certificate must include a statement describing its evidentiary effect, in terms substantially
the same as paragraph (7).

(9) When the completion certificate application is approved the client must ensure the relevant
person (as defined in regulation 38 (handover of information on completion etc)) is sent—

(a) a copy of the completion certificate application and each of the other documents which
accompanied the application, and

(b) a copy of the completion certificate.
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