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WELSH STATUTORY INSTRUMENTS

2011 No. 1706

The National Health Service (Concerns, Complaints and
Redress Arrangements) (Wales) (Amendment) Regulations 2011

Amendment of the principal Regulations

2.—(1)  In regulation 1(2) for “1 October 2011” substitute “1 April 2012”.
(2)  For regulation 52(5) substitute: “Complaints about services provided by English NHS bodies,

Scottish NHS bodies or Northern Irish NHS bodies, as defined in regulation 34, before 1 April 2012
will not be considered under Part 7 of these Regulations.”.


