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WELSH STATUTORY INSTRUMENTS

2011 No. 704

The National Health Service (Concerns, Complaints
and Redress Arrangements) (Wales) Regulations 2011

PART 3
NATURE AND SCOPE OF THE

ARRANGEMENTS FOR HANDLING CONCERNS

Matters about which concerns may be notified

13. A concern may be notified in accordance with these Regulations to—
(a) a Welsh NHS body about any matter connected with the exercise of its functions;
(b) a primary care provider about the provision of services by it under a contract or

arrangements with a Welsh NHS body;
(c) an independent provider about the provision of services by it under arrangements with a

Welsh NHS body; or
(d) provided that the requirements set out in regulation 18 are met, a Local Health Board about

any matter connected with the provision of services by a primary care provider under a
contract or arrangements with the Local Health Board.

Commencement Information
I1 Reg. 13 in force at 1.4.2011, see reg. 1(2)
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