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WELSH STATUTORY INSTRUMENTS

2011 No. 704

The National Health Service (Concerns, Complaints
and Redress Arrangements) (Wales) Regulations 2011

PART 6
REDRESS

Availability of Redress

28.—(1) Redress is not available in relation to a liability that is or has been the subject of civil
proceedings.

(2) Ifsuch civil proceedings are issued during the course of a Welsh NHS body’s consideration of
redress, the Welsh NHS body’s consideration of redress in accordance with these Regulations must
cease and the Welsh NHS body must advise the person who notified the concern accordingly.



