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WELSH STATUTORY INSTRUMENTS

2011 No. 704

The National Health Service (Concerns, Complaints
and Redress Arrangements) (Wales) Regulations 2011

PART 8
LEARNING FROM CONCERNS

Learning from concerns

49.—(1)  Each responsible body must ensure that it has in place arrangements to review the
outcome of any concern that has been subject to an investigation under these Regulations in order
to ensure that any deficiencies in its actions or its provision of services which are identified during
the investigation are—

(a) acted upon; and
(b) monitored,

in order to ensure that any lessons learned are identified and promulgated throughout that body in
order to improve the services that it provides and to seek to avoid such deficiencies recurring.

(2)  The operation of the arrangements required by this Part is the responsibility of the person
designated in accordance with regulation 6.
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