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WELSH STATUTORY INSTRUMENTS

2011 No. 704

The National Health Service (Concerns, Complaints
and Redress Arrangements) (Wales) Regulations 2011

PART 2
DUTY TO MAKE ARRANGEMENTS FOR THE

HANDLING AND INVESTIGATION OF CONCERNS

Senior investigations manager

8.—(1)  Each responsible body must designate at least one person, in these Regulations referred to
as a senior investigations manager, to undertake responsibility for the handling and consideration of
concerns notified in accordance with the arrangements for handling concerns and in particular to—

(a) perform the functions of a senior investigations manager under the arrangements for
dealing with concerns;

(b) perform such other functions relating to the handling and consideration of concerns as the
responsible body may require; and

(c) co-operate with such other persons or bodies as may be necessary to facilitate the handling
and consideration of concerns.

(2)  The responsible body must ensure that the senior investigations manager appointed by that
body has a sufficient number of staff of the required level of seniority to assist in the carrying out of
his or her functions and that such members of staff receive adequate training to enable them to fulfil
their responsibilities under the arrangements for dealing with concerns.

(3)  The functions of a senior investigations manager under paragraph (1) may be performed
personally or by a person or persons authorised by the responsible body to act on behalf of the senior
investigations manager.

(4)  The functions of a senior investigations manager may be carried out by the senior
investigations manager designated by another responsible body under paragraph (1).
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