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WELSH STATUTORY INSTRUMENTS

2017 No. 1264

The Regulated Services (Service Providers and
Responsible Individuals) (Wales) Regulations 2017

PART 5
Requirements on service providers as to the steps to be taken

on commencement of the provision of care and support

Review of personal plan

16.—(1)  The personal plan must be reviewed as and when required but at least every three
months.

(2)  In the case of a [F1child who is looked after by a local authority], any review of the personal
plan must be aligned with the reviews required to be carried out by the local authority under the Care
Planning, Placement and Case Review (Wales) Regulations 2015 M1.

(3)  Reviews of a personal plan must include a review of the extent to which the individual has
been able to achieve their personal outcomes.

(4)  When carrying out a review under this regulation, the service provider must involve the
individual, the placing authority (if applicable) and any representative. But the service provider is
not required to involve a representative if—

(a) the individual is an adult or a child aged 16 or over and the individual does not wish the
representative to be involved, or

(b) involving the representative would not be consistent with the individual's well-being.
(5)  Following the completion of any review required by this regulation, the service provider must

consider whether the personal plan should be revised and revise the plan as necessary.

Textual Amendments
F1 Words in reg. 16(2) substituted (31.3.2024) by The Regulated Services (Service Providers and

Responsible Individuals) (Wales) (Amendment) Regulations 2024 (S.I. 2024/407), regs. 1(2), 7

Marginal Citations
M1 S.I. 2015/1818 (W. 261).
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