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PROSPECTIVE

SCHEDULE 3

Other contractual terms

PART 8

Records, information, notifications and rights of entry

Provision of information to patients

84.—(1) The contractor must—
(a) have an online resource,

(b) provide the information specified in Schedule 4 digitally on the practice’s online
resource and ensure that a written practice leaflet containing the information specified
in Schedule 4 is also available,

(c) review the information provided in paragraphs (a) and (b) at least once every year, and

(d) make its patients and prospective patients aware of the information contained on their
practice’s online resource or how they can access this information in a written practice
leaflet.

(2) The contractor must make any amendments necessary to maintain the accuracy of the
information on its online resource following—

(a) areview under sub-paragraph (1)(c),

(b) achange to—
(i) the address of any of the contractor’s practice premises,
(ii) the contractor’s telephone number,

(iii) the contractor’s electronic-mail address (if made available on its online resource),
or

(iv) any other stated means by which a patient may contact the contractor to book or
amend an appointment, or to order repeat prescriptions for drugs, medicines or
appliances.

Commencement Information
n Sch. 3 para. 84 in force at 1.10.2023, see reg. 1(2)
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